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The current Nation-
wide Threat Level 

Remains:   
Yellow-Elevated: 
There is a signifi-

cant Risk of  
Terrorist  Attacks 

1 

3 

Jim 

Retirements—Driver Jim Ballard (NATI), May; Driver Jim Gould (NANE), Novem-
ber 
Deaths—March, driver Deron Linton; December, Driver Robert Koster, brother of 
NTB founder Dan Koster and uncle of Rick, Greg and Kurt 
New customers—Archer Daniels, April; Heinz, November 
Driver Count—All time high of 222 
Accomplishments—Received incentive payouts despite current economic conditions 
Treacherous weather in the Midwest in November and December cause trouble for 
drivers moving freight 
Lions 0-16;  Fired head coach after record breaking year of 16 losses, no wins 
Ohio beat Michigan (again) We’re getting tired of losing! 
New Rider Program—February 
Driver Bill Tuck Commended by Meijer for quick response in notifying DC805 of 
fire, April 
Development of Electronic Logging—Electronic logging is on its way. 
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A new U.S. study finds that cold sufferers often leave their germs on any surface touched rou-
tinely by others, where they can live for two days or longer. 

2008 was a year for the record books.  The Stock market broke record ground as it 
reached the 13,000+ mark, while unemployment rates soared.   In September, the 
Stock Market  plummeted taking the largest one day drop in History (700+ points), and 
saw a reduction of 33.6% overall for the year.  The housing market values decline (in 
some cases 25%) and foreclosure rates skyrocketed.  The banks and manufacturing 
industry are also in turmoil and request aid from the government.  Gas topped it’s all 
time high of $4.00+ per gallon.  It is confirmed we are in a “global recession”.   
As we headed into the final quarter of the year, we made history books as we elected 
our first African American President and were wowed by McCain’s running mate, 
Alaska Governor, Sarah Palin.  We also watched as gas prices tumbled to a 4 year low 
of $1.50 per gallon (thank goodness!) and the foreclosure rates did not see an increase. 
 
Below are some highlights of the year past at NTB: 

Business – Be aware  
 
After the holidays business typically slows down.  Please be aware 
that you may be handling more broker business.  As this happens, you 
should be prepared to make contact with the broker on loads.  This 
may be required by the broker in order to get the loads.  Please watch 
for communication on your Peoplenet unit for this requirement. 

OS&D – Over, Short or 
Damaged  
 
Whenever you are picking 
up a load, be sure the bills 
have a clear notation on 
the type of pickup you are 
making: 
¨  D&H – drop and hook  

In this case, NTB has 
no liability for product 
overages, shortages or 
damages 

¨ SLC – Shipper Load 
and Count  
Again NTB has very 
limited liability for any 
OS&D 

¨ SW STC – Shrink 
wrapped – Said to 
Contain  
 If you are only able to 
count pallets but not 
specific case count – 
this reduces our expo-
sure 

 
By making sure this it no-
tated at the time of pickup, 
you are relieving yourself, 
and NTB from significant 
concerns with regard to 
product issues with the 
loads your handling. 
Thanks,  Dave 



Weather is difficult to predict. The only thing you can be 
sure of is what it is doing right now where you are. What 
will it be in an hour or fifty miles down the road? We 
never know for sure until we get there. This time of the 
year you may experience many different types of weather 
conditions in the same day. You may have sunshine one 
minute and snow the next, back into the sun then freezing 
rain or sleet then sun again all in the same trip. You must 
pay attention to the conditions and adjust your driving ac-
cordingly. 
 
Plan ahead, slow down, increase your following distance, 
anticipate situations, yield when necessary and above all, 
THINK!  

Anniversary Dates: 

Date 
1-2 
1-3 
1-5 
1-6 
1-8 
1-10 
1-13 
1-14 

Yrs 
5 
20 
2 
3 
8 
1 
2 
3 

Name 
Lowe, Jimmie 
Walter VanRees 
Tarik Halloum 
Don Petry 
Tracy Sease 
Jacob Enchill 
Dale Olsen 
William Tuck 
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Tom was nominated for this Award by 
Wes Miller, NALT Shop. 
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NTB WELCOMES THE  
FOLLOWING  

NEW DRIVERS: 
 

John Ballema, NAGR 
Charles Seavolt, NALT 

 
CONGRATULATIONS  AND 
WELCOME TO THE NTB 

FAMILY! 
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Leo Bryson 
Mark Garvey 
Stephen Hale 

Edna Holdridge 
Gary Holland 

Matt Koepnick & Family 
Mike Kopischka 
Robert LeGault 

Richard McLemore 
John Nichols 
Russ Phillips 
Keven Pierce 
Neil Ranly 
George Self 

Timothy Thomas 
Norm Vernon 

Please keep the following 
employees in your 
thoughts and prayers as 
they deal with personal or 
family health issues or the 
loss of family or friends: 

“I have told you these things, so 
that in me you may have peace. In this 
world you will have trouble. But take heart! 
I have overcome the world.”- John 16:33 

Timeless Truth 

Service Watch Customers for  
January are:  

Target Stores and  Meijer Store 176  
 

For the next 30 days, we need to focus on 
providing a higher level of service to these 

customers. 

 2009 Driver Vacations 
Driver Relations will be scheduling vacation requests 
for the year 2009, (excluding 11/14 through 11/25).  
Vacation request forms will be accepted January 1st 
through January 31st, 2009, and should be sent to 
Jason or Joel.    You may obtain a Driver Vacation 
Request Form at any NTB terminal. 
 
Vacation time for the next 12 months will be sched-
uled based upon seniority and availability.  You will 
receive notification with your February 13th pay-
check, if  we are unable to grant the time off re-
quested.  After January 31, all vacation requests for 
2009, will be granted on a first come, first serve ba-
sis. 
  
Please see pages 16—17, in the Driver Pay and 
Benefit Book for a detailed description of the Driver 
Vacation Policy.   
 
In addition, please contact Jason or Joel if 
you have questions or are unable to locate 
request forms.  Thank you,   Jason &  Joel  

WEATHER: IT IS ALWAYS CHANGING  

Epiphany-  
1) a sudden intuitive leap of un-
derstanding, especially through 
an ordinary but striking occur-
rence. 
2) appearance of god: the sup-
posed manifestation of a divine 
being. 
 
History-(Greek for "to manifest" or 
"to show"), is a Christian feast 
day which celebrates the "shining 
forth" or revelation of God in hu-
man form in the person of Jesus 
Christ. The feast falls on January 
6. Western Christians commemo-
rate the visitation of the Magi to 
the child Jesus on this day, i.e., 
his manifestation to the Gentiles. 
Eastern Christians commemorate 
the baptism of Jesus in the Jor-
dan River, his manifestation as 
the Son of God to the world. 

Word of the Week from 
Jason: 



As Professional Drivers you are held to a higher standard of responsibility and accountability. You have been entrusted with driving a vehicle 
with weights up to 80,000 pounds and cargos valued into the hundreds of thousands of dollars. You are challenged to perform this difficult task 
while dealing with drivers who are less skilled, bad weather, time constraints, etc. You are expected to do all of this safely and legally at all 
times. This is a huge responsibility. 
 
Part of the function of the Safety Department is to monitor the actions of our drivers to ensure that they are driving both PROFESSIONALLY 
and RESPONSIBLY. The object is to reduce the frequency and severity of accidents that we are involved with, at fault or not. Education and 
training are the preferred ways to keeping everyone safe, but unfortunately, we sometimes have to add discipline to the mix. 
 
In addition to the Pro-Tread Training that you do on the computer, the Accident Countermeasure exercises and handouts, we also monitor your 
actions on the road. 
1. Speed. We are using a speed monitoring system to check your speed vs. the posted speed limit on the road that you are traveling. Excessive 
speeding violations will result in the issuance of verbal and written warnings up to having the speed of your tractor set back to 60 MPH. 
2. Logs.  We continue to check logs every month; however the number of detailed audits will be increasing immediately. Remember a good 
log doesn’t just look right, it is right. 
3. Accidents. The cost of at fault accidents is enormous. Being self insured, the costs associated with these accidents come directly off of the 
“bottom line”, directly affecting NTB’s profitability. From now on any accident resulting in damages in excess of $1000.00 will result in a mini-
mum suspension of one day, in addition to any other discipline and training. 
4. DOT Inspections. Minimum discipline for any driver responsible infraction will be a “Written Warning”. This is regardless of whether or 
not a citation is given. If you are put out of service for a Hours Of Service Violation, the minimum discipline will be a three day suspension. 
5.   Moving violations. Moving violations and tickets, can and will result in discipline up to and including discharge from the company. 
 
Discipline is not designed to punish, but to educate and raise awareness of potentially dangerous situations so that they may be avoided. Most 
drivers do their job in a safe and professional manner; to those a big THANK YOU!  For those who let their guard down, and slip up now and 
then, let’s pay more attention to what you are doing. NEVER sacrifice safety for speed. ALWAYS  be aware of your surroundings, other vehi-
cles and physical objects. Anticipate the actions of others and be ready to adjust your driving as necessary to avoid potentially dangerous situa-
tions. 
 
Be safe, professional, protective, and courteous at all times. 

Safety Reminders 

2008 Year-End Google  Zeitgeist (top queries for the year) 
"Fastest rising"  means we looked at the most popular searches conducted for 11 months of 2008 (we compile this list by 
early December) and then ranked them based on how much their popularity increased compared to 2007. "Most popular"  
searches are ranked in order of the queries with the largest volume of searches for 2008.  

  Rivalries   Olympic Sports   Social Networks 

1 
red river rivalry (TX vs 
OK) 1 gymnastics  1 facebook  

2 
michigan-ohio state ri-
valry  2 swimming  2 myspace  

3 red sox-yankees rivalry  3 soccer  3 hi5  
4 lakers-celtics rivalry  4 tennis  4 orkut  
5 georgia-auburn rivalry  5 basketball  5 linkedin  
6 alabama-auburn rivalry  6 volleyball  6 nasza klasa  
7 notre dame-usc rivalry  7 equestrian  7 netlog  
8 redskins-cowboys rivalry  8 bmx  8 mixi  

9 
penn state-ohio state 
rivalry  9 boxing  9 meetup  

10 arch rivalry (IL vs MO)  10 baseball  10 odnoklassniki  

  Basketball   Hockey   Football 

1 lakers  1 red wings  1 giants  

2 celtics  2 penguins  2 cowboys  

3 suns  3 sabres  3 patriots  

4 knicks  4 flyers  4 steelers  

5 pistons  5 bruins  5 packers    
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Every winter NTB pays out thousands of YOUR dollars to replace tires 
on both tractors and trailers that have been “flat spotted” or blown out 
because they were dragged.  In the cold weather it is not uncommon for 
brake shoes to freeze to the drums.  
Before you move your equipment, be sure that ALL of your wheels are 
turning freely. Pull forward slowly  making an “S” check your mirrors to 
be sure that all wheels are turning. If they are not rolling what can you 
do? 
1. Try applying and releasing the brakes. 
2. Rock the vehicle back and forth. 
3. Set tractor brakes, release trailer brakes and strike frozen drum with 
a hammer 
4. Have a spray bottle of “Brake Line Antifreeze” and spray on frozen 
shoes and drum (inside).  Do NOT add it to the air lines. 
5. Repeat. 
6. If you are still unable to free brakes,  contact maintenance. 
7. To help prevent problems with frozen brakes, before you park gently 
pull down on the hand valve while you are moving to heat and dry the 
brakes. 
When you hook to a new trailer pump the brakes down so that the com-
pressor kicks in and the air dryer “spits” at the end of the cycle. This will 
help to purge any moisture from the air system. 
 
Thank you and be SAFE! 

Are Your Wheels Rolling? 

Part of your job as a Professional Driver is to complete a Vehicle In-
spection Report, V.I.R., every day. This is to be done whether or not 
there are any defects and regardless of whether it is your assigned trac-
tor. Turn them in directly to the Maintenance Department when possible 
or include them in your trip packs. These reports are to cover both me-
chanical issues and physical damage. These reports help us to properly 
maintain our vehicles, reduce down time, and help to protect you from 
being charged for damage that you didn’t do. It is also required by both 
regulation and company policy. Inspect both your tractor and each trailer 
that you pull. Inspect trailers again when you drop them. 
 
Help maintenance and help yourself. 

Vehicle Inspection Reports 

Here is a reminder from 
Driver Mike Bray (which 
originated from Henry’s 
desk a few years ago): 
 
REMINDER  When you hook 
to a TRAILER in cold 
weather, PUMP your  
tractor brake air  
down. This will cause 
your air dryer to come 
on and help  keep the 
moisture out of the 
Trailer air system. 
Thxs, Mike 1239 

Driver’s Corner 

DECATUR DROP LOT 
 


