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Stephen Hale 
James Bruns 
John Ernst 
Greg Ostrander 
Keith Clark 
Alvin Pahl 
Henry Watts 
Don Kubiak 
Derrick Kallen 
Isaac Anderson 
James Hicks 
Greg Hutchinson 
Lenny Farris 
Michael Pilly 
David Waite 
Darleen Lewis 
Karl Duetschmann 
David Larson 
Tom Brock 

11-1 
11-5 
11-7 
11-10 
11-10 
11-11 
11-12 
11-13 
11-13 
11-14 
11-19 
11-20 
11-23 
11-23 
11-23 
11-23 
11-23 
11-24 
11-28 

The current Na-
tionwide Threat 
Level Remains:  

Yellow-Elevated: 
There is a signifi-
cant Risk of Ter-

rorist Attacks 

��������	
��
��

��������	
��
��

��������	
��
��

��������	
��
��


��������������������
 




Remember , Thanksgiving Day is a normal work day . If you have not 
already scheduled it off with driver relations,  you must  plan on working 
that day. 

NTB WELCOMES THE  
FOLLOWING  

NEW DRIVERS: 
 

Bruce Cargill—NAGR 
Randy Coffman—NAGR 

 
CONGRATULATIONS  
AND WELCOME TO 
THE NTB FAMILY! 

The Importance of Vehicle Inspections 
 

We have tried to express the importance of vehicle inspections including Pre Trip, 
Post Trip and Mid Trip inspections. Yet try as we may, there are some drivers who 
just don’t feel it is their responsibility to conduct proper vehicle inspections.  
Maybe part of the problem is that some drivers just feel like they don’t want to 
take the time to do that.  The results of drivers not performing vehicle inspections 
are varied, like the driver who took an “empty” reefer trailer to a back haul only to 
find that when he got to the back haul there was a pallet of cherries still on the 
trailer.  Or how about the several drivers who have been seen pulling trailers down 
the road with the doors wide open (rolls and swings).  Then there are the numerous 
drivers who get pulled over for inspections by the police because they don’t have 
turn signals or brake lights on the trailers they are pulling.  And my all time favor-
ite, the driver who pulled a trailer down the road with a flat tire that had a broken 
spring still piercing through the tire when he got to Lansing.  We knew it was that 
way when he started because another driver who had done his job reported it to 
Maintenance and we had a vendor in route to make the repairs. 
 
To reinforce the importance of performing all inspections, I want to share a true 
story that was shared by one of our drivers.  This event sealed in his mind forever 
the need to do vehicle inspections.  This driver, whose friend drives for another 
company had pulled into a rest area to use the facilities.  Upon return to his vehi-
cle, he did a quick walk around inspection as was his habit when he had been away 
from his unit.  When he got around to the passenger side of his tractor, he was 
shocked to his core at what he had found.  Someone had abandoned their infant 
and left the child laying in the duals of his tractor.  Had he not performed his walk 
around, he would have taken off and crushed that child under the tires of his trac-
tor. 
 
This is a true story!  I hope it affects you as it did me and I hope that this is enough 
to make you take the time to do those vehicle inspections.  You never know what 
you might find. 

Tractor Parking 
We have noticed that some drivers are pulling their tractors straight into a park-
ing space rather than backing them in when the drivers are leaving for their bid 
day off or dropping off a tractor for service. 
 
Corporate procedure when parking tractors is to back the tractor into a parking 
space.  This is necessary so that if service is needed on the tractor or the tractor 
needs to be towed, the technicians can get to the front of the tractor.  This is 
even more important in cold weather and when the snow starts accumulating.  
Please help out in this matter.  Thanks! 



Congratulations to the winners of the  
Halloween Candy Guessing Contest: 
Cindy Bourdo—NAGR 
David Larson—NATI 
Jan Dunlap—NALT 

 
Anniversary Dates: 

Date 
11-04 
11-07 
11-09 
11-09 
11-11 
11-12 
11-14 
11-15 
11-16 
11-17 
11-17 

Yrs 
2 
1 
3 
1 
2 
3 
1 
19 
1 
1 
1 

Name 
Robert Laug 
Tim Clark 
David D. Taylor 
Darleen Lewis 
Henry Walker 
Donald Dowding 
Scott Mushing 
James Carlo 
Greg Ostrander 
Joe Maciejewski 
Leslie Teague  
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Ken was nominated for this 
Award by Joel Duryea, 

Driver Relations. 
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Jose Caudillo 
Jacob Enchill 

John Ernst 
Todd Fay 

Edna Holdridge 
Kyle Miller 

Delbert Potts 
Charlie Shultz 
Steve Smeltzer 
Norm Vernon 

Please keep the following 
employees in your thoughts 
and prayers as they deal with 
personal or family health is-
sues or the loss of family or 
friends: 

Timeless Truth 

For God so loved the 
world that he gave his 
one and only Son, that 
whoever believes in him 
shall not perish but have 
eternal life.  John 3:16 

Service Watch Customers for  
November are:  

 
Meijer Store #042 & 

Louis Padnos 
 

For the next 30 days, we need to 
focus on providing a higher level 
of service to these customers. 
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As a reminder, Paulette has 
Sweatshirts for sale at the 
corner store.   
 
She is also taking orders for winter jackets.  If 
you would like to order one, please contact her 
through Lansing terminal. 
 
Prices of the items are: 
Sweatshirts: small to XL $15.90, 2XL to 3XL 
$17.40 and 4XL $18.90 
 
Jackets: small to XL $61.50, 2XL $63.00, 
3XL $64.50 and 4XL $66.00 

NTB 

Coming to an NTB terminal— 
Ohio vs Michigan Football Game 

Contest.  Game date: November 21st! 
 

Make your guess at who will win the 
greatest rivalry in sports, and 

win gloating rights (and a 
gift card)!  

 
The person who guesses the correct win-
ner of the game and comes closest to the 
combined score of the game, will win a 
$50 gift card.   Get your entries in by  
November 18th. ONE entry per person. 

All Drivers: 
New for your Green Book are Target Satellite / Arial 
Store directions.  The next time you are at a terminal, 
please stop to get your new store direction sheets.  Dispatch has 
these inserts. 

Go to Sleep Peacefully With These Tips 
¨ Keep a regular schedule.  Going to bed and getting up roughly the same time every 

day makes falling asleep easier.  Read something relaxing or drink a glass of milk or 
herb tea or listen to quiet music. 

¨ Exercise.  Regular aerobic exercise reduces stress and helps your body relax.  Do not 
work out right before bed; try to work out 4—5 hours before bedtime. 

¨ Limit your eating and drinking.  Avoid large meals before bedtime. Watch your in-
take of caffeine or nicotine.  Alcohol may disrupt the body’s normal sleep pattern. 

¨ Don’t force it. If you don’t feel yourself dropping off after 15-20mins, get up, and read 
or listen to music until you are drowsy. 

¨ Keep your bedroom comfortable.  Create a dark cool environment for sleeping. 
¨ Limit daytime naps. If you can’t keep your eyes open during the day, take a quick nap 

of 30 minutes, but don’t sleep for hours. 
¨ Sleep facing north.  Some people contend that sleeping with your head pointed north 

aligns your body with the Earth’s magnetic field and makes sleep come more easily. 



Put Your Incentive Bonus  to Work 
A $50 bonus may not seem like much at the end of the year, but 
these days every extra dollar can help you maintain your financial 
stability.  Here are some ways you can make good use of that $50: 
¨ Cut your credit card debt.  If you put $50 toward a $2,000 

credit card balance, you’ll cut your payback time by four months, 
if you usually pay a minimum of $40 monthly.  Using the $50 
toward the debt can save you $103 in interest (at 16 percent). 

¨ Buy financial management software.  Use the $50 to help you 
manage your money better by putting it toward some financial 
management software like Quicken.  It’ll help you keep better 
control of your checking account and help you identify other ar-
eas where you can save money. 

¨ Pump up your relationships.  Buy something nice for your 
spouse, partner, friends, family, or co-workers.  Remember, 
there’s more to life than money. 



In a few weeks, the Fall business season 
will be upon us.  From early November 
through Christmas Day we expect our 
primary business to spike.  Typically, 

these 6 weeks are the busiest time of year for NTB.  
During this time, we appreciate all the help you can 
give. 
 
The past few years we have asked each driver if they 
would be willing to work 2 to 3 additional days during 
this season.  The request is for each driver to return to 
work after 34 hours off (or so), at 3 separate times dur-
ing the busy season. Driver relations will be contacting 
each of you individually to ask for your assistance dur-
ing this period.  We thank each and every one of you 
in advance for the generosity of your time as well as 
your willingness to help. 

FACT OR FICTION?  Here’s a “Good Advice” article th at was forwarded to me.  The article did not come 
from a physician or medical journal, however, it may have some relevance?  Make the determination yourself…. 
 
Prevent Swine Flu - Good Advice      
 
The only portals of entry are the nostrils and mouth/throat. In a global epidemic of this nature, it's almost impossible to 
avoid coming into contact with H1N1 in spite of all precautions. Contact with H1N1 is not so much of a problem as 
proliferation is.  
         
While you are still healthy and not showing any symptoms of H1N1 infection, in order to prevent proliferation, aggra-
vation of symptoms and development of secondary infections, some very simple steps, not fully highlighted in most 
official communications, can be practiced (instead of focusing on how to stock N95 or Tamiflu):  
         
 1. Frequent hand-washing (well highlighted in all official communications).  
         
 2. "Hands-off-the-face" approach. Resist all temptations to touch any part of face (unless you want to eat, bathe or 
slap).  
         
 3. *Gargle twice a day with warm salt water (use Listerine if you don't trust salt). *H1N1 takes 2-3 days after initial 
infection in the throat/ nasal cavity to proliferate and show characteristic symptoms. Simple gargling prevents prolifera-
tion. In a way, gargling with salt water has the same effect on a healthy individual that Tamiflu has on an infected one. 
Don't underestimate this simple, inexpensive and powerful preventative method.  
         
4. Similar to 3 above, *clean your nostrils at least once every day with warm salt water. *Blowing the nose hard once a 
day and swabbing both nostrils with cotton buds dipped in warm salt water is very effective in bringing down viral 
population.*  
         
5.. *Boost your natural immunity with foods that are rich in Vitamin C. If you have to supplement with Vitamin C tab-
lets, make sure that it also has Zinc to boost absorption.  
                  
6. *Drink as much of warm liquids (tea, coffee, etc) as you can. *Drinking warm liquids has the same effect as gar-
gling, but in the reverse direction. They wash off proliferating viruses from the throat into the stomach where they can-
not survive, proliferate or do any harm.  

Economic Woes; a Punch to the Stomach 
“Tightening your belt” isn’t just a cliche in the current re-
cession.  The annual Food Shopping Trends Tracker survey, 
conducted by Harris Interactive on behalf of Whole Foods 
Market, Inc., found that 51 percent of Americans have cut 
back on going out to restaurants and are eating dinner at 
home more often because of the economic downturn; 37 
percent report they’ve trimmed their grocery budgets.   
 
That doesn’t mean everyone’s gorging on junk food, though 
76 percent say they’re trying to continue buying good-
quality food regardless of price. 

From Fuel Desk Debbi:  
Please make sure you are including the leading -0- (zero’s) 
when writing the load number on your paperwork and fuel 
receipts. With the numbers starting over, if you do not put 
the -0-‘s, then it can look like a trailer or tractor number.  


