Rumor:

NTB is planning to start running into Canada

Fact:
We do maintain our “authority” to run to Canada. Every year we are ap-
proached about bidding on business that goes to Canada. As of today, there is
no specific business we are considering that would go to Canada. We are cur-
rently focused on strengthening our base business in the Central States, and
filling our empty lanes in this area.

To reiterate, NTB has no immediate plans to run into Canada.

Thanks, Dave

A STINKY THING
TO DO

Back in the mid 1980s, author
Stephen Coonts wrote a book enti-
tled “Flight of the Intruder’. Th
book was about US Navy pilots who
flew the A-6 Intruder off the decks pf
the Carriers into Viet Nam. While

[-94/US 131 Update

On October 18, MDOT opened the new eastbound lemegaffic.
ramps were opened except two as listed below:

In addition, al

Southbound US 131 to Westbound 1-94 — Open as usual
Southbound US 131 to Eastbound 1-94 — Opened 10/18
Eastbound 1-94 to Northbound US 131 — Opened 10/18
Westbound 1-94 to Northbound US 131 — Open as usual
Northbound US 131 to Eastbound 1-94 — Opened 10/18
Eastbound 1-94 to Southbound US 131 — Opened 10/18
***Northbound US 131 to Westbound 1-94 will remastosed until mid-November
***Westbound [-94 to Southbound US 131 will remailosed until mid-November

While Eastbound 1-94 traffic will be flowing on theastbound side, there will still be
traffic shift on the Westbound lanes for the nesstesal weeks while temporary barri
are removed and median work is completed.

Please continue to be very cautious in that areheas is still much construction wo
taking place. There will still be workers and cioastion vehicles all over the area.

| think you will like the changes that have beerdm#o make this interchange safer
more traveler friendly.

this book was fictional, it was based
on events that actually happened
during the Viet Nam War and gave
some insight into the lives of thgse
brave pilots.

As most of you know, fighter pilofs

have a bit of a reputation for doipg
things their way (not unlike trugk

drivers). A side story in this bopk

dealt with a situation on board the
ship that the ship’s captain and the
CAG (Commander, Air Group) had

to deal with. It seems as though ¢ne
of the pilots wanted to make a name
for himself by leaving piles of poop
& different, highly visual areas of the
iship. He became known as the
“phantom crapper”. My friends, we

at NTB, have a “phantom crapper”
fleur midst. Someone has been lg
ing baggies of poop in the parki
lot at NAGR. This is not funny, it
arq. gusting, unsanitary and a violat
of corporate policy.

al

i

Whoever is doing this must stop im-

Drivers/Employees: Please remem
ber, inside terminal facilities, smok
ing is prohibited.
all smoking materials outside the

buildings before entering. Thank vy

Be On Time—
Don’t Forget:

Day Light Saving

: The current Na- (M2
Time ends November 2, 2008uonwide Threat —ee—
IR ins:
Set your clocks back 1 hour aiioweievae:

j There is a sig-
= nificant Risk of
Terrorist Attacks

0200 (am) on November 2n¢

_m_'h l-(l')
! GUARDED

LOW

Please extinguish

(@]

mediately. Our work rules prohibit
urinating in parking lots on our projp-
erty or on customer’s property undger
penalty of termination. We never
hought we would need to extgnd
hat to include going poop in the
parking lot. In the book, the captain
of the ship and the CAG made| it
clear by public announcement that
the perpetrator would be caught.| If
this continues to happen at NTB,
please know that eventually, the ger-
son doing this will be caught.




2 Anniversary Dates:

Name Date Yrs
Greg McDaniel  10-23 11
Chad Smith 10-23 11
Don Inman 10-24 3
William Tucker 10-27 4
Dennis Wagner  10-29 2
Greg Rupp 10-31 3
Greg Freeland 11-01 8
Tom McKenzie 11-01 6
Joe Mitchell 11-02 1
Gary English 11-03 1
Robert Laug 11-04 1
NTB WELCOMES
THE
FOLLOWING
NEW DRIVERS:

Douglas Brink—NAGR
Robert Lyons—NATI
Dan Navis—NAGR
Vernon Six—NAGR

CONGRATULATIONS
AND WELCOME TO
THE NTB FAMILY!

ﬁwas nominated for this
Award by Jason Mayville,
Driver Relations.

Please keep the following
employees in your thoughtg
and prayers as they deal
with personal or family
health issues or the loss of
family or friends:

Leo Bryson
Stephen DeBolt
Edna Holdridge

Gary Holland
Kevin Johnson
Tim Kreider
Richard McLemore
John Nichols
Russ Phillips
Keven Pierce

George Self
Shaun Stephens

Norm Vernon

Driver Gary Ward,
is a Grandfather!
Congratulations to g\
Gary's son Tyler, | °
and his wife Sara,

on the birth of their daughter

Liberty Kay. Congratulations

to the Ward Family!

Tractor Cleanliness:
Thank you for doing your
part in keeping NTB trac-
tors clean. Special recog-
nition goes to the follow-
ing drivers for doing their
part:

1065/John Riffell
1081/Doug Erbaugh
1197/John Dooley
1261/Larry Brown
1246/Robert Legault
1218/John Porter
1087/Roger Mays
1249/Tom Brock
1243/Robert Grundner
1181/Elvis Painter
1108/Melvin Corron

Timeless Truth

For God has not given us a spirit of
fear and timidity, but of power, love,
and self-discipline.

2 Timothy 1.7

TheHalloween Candy Guessing
Contestwill be at terminals this
week. Don't forget to enter yo
guess for a chance to win the ja
of candy andNEW this year—qgift cards in-
side the jar for Subway! Enter ONLY once
any terminal.

Black hats — $8.00

Tee shirts (navy, gray or black)
Med to 1XL - $10.00
2XL to 3XL— $11.00

Travel mugs —$3.55

Polo shirts (navy or white)—$25.00

Paulette will also be taking orders for Winter
Jackets. Prices are:

Winter Jackets
Small to XL—$61.50
2XL—$63.00
3XL—$64.50
4XL—$66.00

Prices listed above do not include tax. Ques-
tions, you may call Paulette at extension 1512.
Thank you.

Service Watch Customer for
October/November is:
Ice Mountain

For the next 30 days, we

; need to focus on providing

a higher level of service to
this long time customer.

at



It's your Civic duty—Be sure toVOTE!







You'll be proud to learn that NTB, Inc. has joinether leading organizations and the US

Environmental Protection Agency, in the SmartW4yransport Partnership, which aims to

make freight transport operations cleaner and reffireient. NTB, Inc.cares about envi-

ronmental stewardship; and cleaner, more fueliefiicfreight operations improve air qual-
ity and reduce our nation’s reliance on foreignrees of oil. Together, we can improve the quadityur nation’s
air and the working environment of our family of gloyees, customers, and business partners.

Our Goal

Through this SmartWay Transport Partnership, NTi8,,IEPA and all the other Partners expect to akte_33 to
66 million metric tonsof CO2 emissions and up to 200,000 tafdNOx emissions per year by 2012. This repre-
sents savings of as much_as 150 million barrefsi@lfper year—equivalent to taking about 12 millionsoaif the
road.

Our Commitment: Here's What We’re Doing

As a Partner, NTB has committed to improve its emvunental performance over the next three yearsndmyrpo-
rating cost-effective practices and technologide its freight transport operations. These prastiand technolo-
gies will include:

Continued testing and use of new tire technology.

Use of current systems, which allow heating andicgoof bunk areas without running the tractor emgi like:
APUs, Temp-A-Start, Pro Heaters, and ESPAR heaters.

Development of alternative systems to heat and ttmobunk without running the tractor engines.

Development and testing of new drive line configiaras which increase MPG.

Auto shut off systems to reduce long idles.

Policies regarding tractor idling.

Speed control devices and policies.

Training opportunities for Drivers to develop smanizing habits.

Our Benefits
Through our Partnership in SmartWay we have thedppity to realize some tangible benefits:

Improve the Environment
We will better understand our impact on the enwinent and improve it with new technologies and sgiss.

Evaluate Performance & Return on Investment
We can use EPA’s electronic spreadsheet to evatuatenvironmental performance and calculate otwrmeon
investment.

Save Money
We will save money by using new fuel-saving stregeghat will impact our bottom line.

Preferential Status
We will achieve preferredarrier status from SmartWay Shipper Partners.

Enhance Our Public Image
We will enhance our public image by joining the 3ty Transport Partnership.

Partners (both carriers and shippers), that meehitthest program requirements, are able to adedttieir status as
a SmartWay Transport Partner by using the SmartWagsport Partner Logo. Logo eligibility is deténed by
our performance.

We are committing to improve! We are actively adding our concerns about greenhouse gas redsietiwhair
quality.

Seewww.epa.gov/smartwafor more information.




Thank you! Drivers: The Grand Rapids Drop lot | | Belief Is All You Need

Thursday afternoon | will soon be re-striped. In the mean

dropped my keys down A man was lost while driving through the

the elevator shaft. My time, We_ need to be aware of where W(%untry. As he tried to read a map, he acciden
initial thought was are parking. tally drove off the road into a ditch. Though he
that I'd have to wait wasn't injured, his car was stuck deep in the m
to retrieve them by Please make certain you are parking So the man walked to a nearby farm to ask for
maintenance on Tues- T1help.

day. Upon hearing my tra”ers where they need to be: “Warwick can get you out of that ditch,” saic
situation, Rich Inger- GOAL (Get Out And Look) to the farmer, pointing to an old mule standing in
soll and Alvin Pahl make sure therailer is parked in | |field. The man looked at the haggardly mule a
came to the rescue. between the linesand, looked at the farmer who just stood there repe

They got a flashlight, ing, “Yep, old Warwick can do the job.” The m

Trailers should be parked so the

)
a

nd
at-
an

a kingpin, and a coat . figured he had nothing to lose. The two men and
hanger, and Alvin legs remain on the pavement Warwick made their way back to the ditch.
successfully fished GOAL (Get Out And Look) to The farmer hitched the mule to the car. Véith
out my keys. | can't make sure you have not backed tfé‘allz of tﬂ'e fe('jns h”e ShOUtedk PU':j Fhfed' F’lu"
thank them enough for i ack! Pull, Ted! Pull, Warwick!” And the mule
their help and kind- traller too far back and that the leg ulled the car from the ditch with very little effo
ness! Praise the Lord are on the pavement. The man was amazed. He thanked the farmer,
for great colleagues patted the mule and asked, “Why did you call out
and friends! Please be considerate of drivers takjng! Okf?those other names before you called War-

i ; wic
Sincerely, Inventory of the trallerr]s as W?" aﬁ OL:' The farmed grinned and said, “Old Warwick
Jessica Franks majmtenance team who repairs these is just about blind. As long as he believes he’s
NALT Custodian trailers. Thank you! part of a team, he doesn’t mind pulling.”

In a few weeks, the Fall business season will lmaws. From early November through Christmas D
we expect our primary business to spike. Typicahigse 6 weeks are the busiest time of year fd3.N7
During this time, we appreciate all the help yono gave.

The past few years we have asked each driveryfiloaild be willing to work 2 to 3 additional dayard
ing this season. The request is for each drivestiorn to work after 34 hours off (or so) at 3asype
times during the busy season.

Our business is affected by our customer’s increademand for our service during the Holiday Sea
Providing our customer with additional help wheaytimeed it eliminates the need for them to bring i
additional help. It also allows drivers to maxisiheir earning potential for the Holiday season.

Driver Relations will be contacting each of youiindually to ask if you are willing to help us odtiring
this period. Your help this year and throughoetykar is appreciated. Through teamwork, we cuoat

to grow and prosper despite the economic conditidiie thank each and every one of you in advanc

for the generosity of your time as well as yourdiwgness to help.

ay,

e

A Sweet Lesson In Humanity. Years ago, a 10 year old boy approached the coahtesoda shop and climbed on to a stool. “W
does an ice cream sundae cost?” he asked the sgaittEifty cents,” she answered. The youngsteched deep in his pockets and
pulled out an assortment of change, counting efcdly as the waitress grew impatient. She hadgbi” customers to wait on.
“Well, how much would just plain ice cream be?” thay asked. The waitress responded with noticaatitigtion in her voice,
“Thirty-five cents.” Again, the boy slowly countdtis money. “May | have some plain ice cream dish then, please?” He gave {
waitress the correct amount, and she brought hénicéhncream. Later, the waitress returned to ¢heaboy’s dish and when she
picked it up, she felt a lump in her throat. Thenethe counter the boy had left two nickels amd fiennies. She realized that he h
had enough money for the sundae, but sacrificed that he could leave her a tip.

The moral: Before passing judgment, first treat ohers with courtesy, dignity and respect.

hat




