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Driver Appreciation Week

DRY

August 27 -31 was National Driver Appreciation Week and like years’ past,
NTB participated in the celebration—full strength . The “cooking road show”
of Dave, Jerry, Dale, Henry, Chris and Jon traveled to Galesburg, Tipp City,
Newport, Lansing and Grand Rapids, cooking up hamburgers, hotdogs, and
pancakes and let’s not forget the new breakfast sandwich, which was a huge
hit! At this year’s festivity, over 135 drivers participated in the celebration.

The current Nationwide
Threat Level Remains:
Yellow-Elevated: There
isasignificant Risk of
Terrorist Attacks

HELP NEEDED!

As a memento of our appreciation, flashlights were given to all drivers. If you
did not receive your flashlight, check with dispatch at your assigned terminal.
They will make sure you receive one. Attention all drivers: We arg
in need of your help! We afe
almost out of seals (NTB green
seals). If you have any sedls,
please return them to Margielin
NAGR so that we may put thegm
in the trip envelopes. We un-
derstand that you may nepd
seals and that is why we put a
seal in each trip envelope. INo
driver should need more than

couple of seals more than what

The best part of Driver Appreciation Week is showing our appreciation to our
drivers and employees. Listening to the stories, the funny jokes (clean that
is) and just watching everyone celebrate and be appreciated is what it is all
about. Itis rewarding to see how our drivers grow each and every year and
know the respect and friendship between employees and drivers is genuine.

Without our drivers and all employees, NTB could not be successful. Again,
we appreciate everyone’s hard work Thank You!

For Your Immediate Attention And
Distribution To All Driving T.Ms
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All Team Leaders / Area Supervisors
Please refer to this information with your Driving Team Members
and post in your area accessible to all Team Members.

Transfreight has recently experienced an Incident of a “failed landing gear” on
a trailer, where one of the dolly legs partially collapsed and caused the front
of the trailer to drop and lean to one side. Although no one was injured, the
incident is still of serious concern. A post incident investigation indicates
damage of sheared components inside the landing gear legs was caused by
repeated operator practices and misuse. Trailer landing gear legs should not
be allowed to “drop™” and hit the ground whenever uncoupling the unit. To
avoid any future similar damage (and possible injury), we ask drivers to follow
the following correct uncoupling / coupling procedures:

Uncoupling
Drain air ride suspension on trailer and allow to settle down on stops, or bottorn oul.

Empty Trailer: Lower landing gear in high until sand pads are Eirmly in contact with the
ground. Flace in low gear and hang up handle.

Loaded Trailer: Lower landing gear in high until sand pads are firmly on the ground, then
place in low gear and continue cranking until air ride suspension on tractor starts "hissing”
{releasing air). This should be a few turns. Hang up handle.

Pull 5th wheel release handle. Visually check to be certain it is unlocked.

Be sure trailer brakes are applied, tractor brakes released, and slowly move tractor ahead 67-
10" to clear 5th wheel jaws from trailer king pin

Deflate tractor suspension and allow air to drain. This allows the weight of the trailer to gently
transition to the landing gear legs.

When weight is off 5th wheel, move tractor ahead until 5th wheel clears trailer, and tips back.
Inflate tractor suspension.

Remove air lines from trailer and connect to dummy couplers.

Coupling

Check for damage to king pin and 5th wheel assembly.

Align tractor to the trailer and back up until 5th wheel touches the trailer.

Check the height of trailer in relation to 5th wheel height. Trailer should be only slightly lower
than 5th wheel height. Use air ride on tractor, or landing gear handle to correct if necessary.
Connect air lines and apply trailer brakes.

Gently back lractor under trailer until 5th wheel jaws lock around king pin.

Put tractor in forward gear and gently do a tug test.

Apply brakes and do visual checks to be certain 5th wheel is locked.

Raise landing gear.

Please note- Rapid and harsh movement of coupling/uncoupling is hard on many
components, not isolaled to landing gear alone. Repeated misuse results in stresses beyond
normal operation and design limitations of many compenents, such as 5th wheel jaws, pivots,
slider locks, king pin, upper king pin plate, framefcross member fasteners, suspension
components, to list a few, not to mentien the freight on board!
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is provided in the trip envelope
so if you have more than jusf
couple, please return them
soon as possible.

Thanks for your help.

On the first day of school, t
children brought gifts for
their teacher.

The florist’s son brought the teach:e
a bouquet of flowers.

The candy-store owner’s daughter
gave the teacher a pretty box of
candy.

Then the liquor-store owner’s son
brought up a big, heavy box. The
teacher lifted it up and noticed that it
was leaking a little bit.
She touched a drop of the liquid with
her finger and tasted it. “Is it wine?®”
she guessed. “No,” the boy replied.
She tasted another drop and asked
“Champagne?”, “No,” the boy re-
plied.

She tasted another drop and asked
“Scotch Whiskey?” “No,” said the
little boy.......

It's a puppy!”
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Anniversary Dates:

Name Date Yrs
Robert Schaefer 9-13 17
Kurt Koster 9-15 25
William Hinders 9-17 1
Michael Husen 9-18 1
Richard Woirol 9-21 18

Write it down....

When you write down your ideas, you auto-
matically focus your full attention on them.
Few, if any of us, can write one thought an
think another at the same time. Thus, a p¢
cil and paper can make excellent concentr

tion tools.

Drivers: Watch for
the Deer Hunting
time-off request

form coming with

your September 14"
paycheck. Gun season
begins November 15™.
Any requests must be
submitted to Joel by
October 5™.
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Driver’s Corner

Please keep the following employee
in your thoughts and prayers as the
deal with personal or family health

issues or the loss of family or friends

Carl Belden
Robert Brassfield
Robert Douglas
Timothy Edmond
Jerry Garver
Daniel Hardy

Russ Phillips
Keven Pierce
Larry Seaton
George Self

Edna Holdridge
Christina Hershey

Riding with Pride Award

This month’s Riding with Prid
Award goes to outstanding

e

driver Richard Purdin. Thank

you for the positive outlook, pro-

fessional demeanor, caring atti-
tude and NTB loyalty and dedi-
cation. Way to go Richard!

Drivers: Ice Mountain has
requested we refrain from
parking on their premises for
long periods of time. Ice
Mountain prefers all breaks
be taken down the road at

1the “Park and Ride”, the

truck stop at exit 120 or at
the NTB Drop Lot (on the
West side of 131). They will
be monitoring all trucks park-
ing in their lot and if you
have not received permis-
sion to park there, they may
request you move your truck.

NTB WELCOMES THE
FOLLOWING NEW
DRIVERS:

John Coomer—NATI
Bradley Hines—NALT
Jay Hurst—NANE
Jason Johnson—NALT

CONGRATULATIONS
AND WELCOME TO
THE NTB FAMILY!

Richard was nominated by dis-

patcher Carl Belden.

Timeless Truth...
| lift up my eyes to the hills—

where does my help come from?

My help comes from the LORD, thg

Maker of heaven and earth.
Psalm 121:1-2

Week 6

Bid Day Off
Brian Passmore
Broker Loads
Detour
Dispatch
Double Drop & Hook
Driver Apprentice
Gary Ward

Incentive Payout
Jerry Garver

John Huizinga
Michael Carrier

Mike Labar
Nashville, TN Pilot
Service Intervals
Thumbs Up

Truck Wash
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From Fuel Desk Debbi

Ny
We still have a few }%
drivers not putting
load numbers on the paper-
work they are turning in.
This is a reminder that ALL
paperwork turned in must

have the load number writ-
ten on it legibly.

Thanks, Debbi —Fuel Desk

Congratulations to winners
of the Bingo Contest for week
one:

Edna Holdridge
Tom McKenzie
Dave Schwander
Joe Russo

Don Inman
James Quantrell
Billy Dover
James Maynard
Mark Ellsworth
John Siebert
Bernie Oostema.

John Siebert and Bernie
Oostema’s names were drawn
from the winners. They re-
ceived Meijer qift cards.

The winners whose names
were not drawn will be eligi-
ble for the Bingo Grand Priz
which will be drawn after
week 6 Bingo.
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wem Explore the Opportunities

Drivers: Please ensure that you
contact Transfreight at each
stop to confirm the freight where
you are picking up from. Also,
contact Transfreight in the event
that the freight you are picking
up and/or the quantities differ
from the check sheets that are
provided to you. Lastly, ensure
that you are using all of the load
straps/load bars that are pro-
vided on each load; if you have
3 load straps use all 3 of them.
Thanks, Jason

Corner Store
From Paulette:

| am taking pre-orders on win-
ter jackets and sweatshirts.

Jackets are approximately
$65.00 plus tax. Larger sizes
are slightly more.

Sweatshirts are as follows:
Medium to 1XL $13.15 plus tax
2XL $15.15 plus tax

3XL $15.65 plus tax
Sweatshirt colors available are
Gray, Navy, and Black.

To qualify for payroll deduc-
tion, the orders must be
$25.00 or more. | can be con-
tacted at ext.1512.

PURINA,

Your Pet, Our Passion.
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Weird Things You Would Never Know!! (But do now!)

> A shrimp's heart is in its head.

> Rats multiply so quickly that in 18 months, tveds could have over a million descendar
> Wearing headphones for just an hour will incecth® bacteria in your ear by 700 times.
> |If the government has no knowledge of aliensntivhy does Title 14, Section 12110f th
Code of Federal Regulations, implemented on July96®, make it illegal for U.S. citizens
have any contact with extraterrestrials or thehicies?

> In every episode of Seinfeld there is a Supersmmewhere.

A duck's quack doesn't echo, and no one knows wh

Most lipstick contains fish scales.

Like fingerprints, everyone's tongue print ifelient.

If you sneeze too hard, you can fracture alfifpou try to suppress a sneeze, you can ry
ture a blood vessel in your head or neck and die.

If you keep your eyes open by force, they cam @at.

It is physically impossible for pigs to look ugo the sky.

A pregnant goldfish is called a twit.

More than 50% of the people in the world haveenenade or received a telephone call.
Horses can't vomit.

Butterflies taste with their feet.

In 10 minutes, a hurricane releases more ertbagyall of the world's nuclear weapons
combined.

On average, 100 people choke to death on batlpeins every year.

On average people fear spiders more than theledth.

Ninety percent of New York City cabbies are rabearrived immigrants.

Thirty-five percent of the people who use pesd@us for dating are already married.
Only one person in two billion will live to bel& or older.

It's possible to lead a cow upstairs...but mtmktairs.

Women blink nearly twice as much as men.

It's physically impossible for you to lick yoatbow.

The Main Library at Indiana University sinks o inch every year because when it w|
built, engineers failed to take into account thégieof all the books that would occupy the
building.
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> A snail can sleep for three years.

> Our eyes are always the same size from birthpbunose and ears never stop growing.
> The electric chair was invented by a dentist.

> All polar bears are left handed.

> In ancient Egypt, priests plucked EVERY haimfrtheir bodies, including their eyebrow

and eyelashes.

> An ostrich's eye is bigger than its brain.

> "Go," is the shortest complete sentence in thgligh language.
> If Barbie were life-size, her measurements wdaddB9-23-33. She would stand seven fé
two inches tall.

> The cigarette lighter was invented before thécina
> Americans on average eat 18 acres of pizza alagry
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s Explore the Opportunities

On August 30, 2007, a driver did not verify
the freight at one of their pick-up locations
that resulted in a significant cost to CAMI
with lost productivity and an added process
to rectify the problem. There will be 2 Ma-
jor changes to ensure that the drivers

are following protocol on these loads to
avoid this issue from reoccurring.

Technically, these Major changes are just a
reemphasis of what the drivers should be
doing already. To clarify the second of the
2 changes, “UPQ’s will all be verified at the
part level”a “UPQ” is an Unplanned Order.
Drivers will get check sheets from Trans-
freight prior to departing their location on a
load. On these check sheets there are
blocks to check and confirm the Quantity
Ordered with the Actual Parts received, as
well as a few other items that need to be
checked prior to departing a vendor loca-
tion. These parts are verified by the SID#
on the check sheets; a corresponding SID#
will be on a sticker attached to the box or
pallet of freight they are picking up.

Where UPQO’s come in is when there are
parts that are not on their original check
sheets that need to be picked up. When-
ever the parts that are going to be

loaded on a trailer deviates from what

are shown on the check sheets, Trans-
freight must be notified immediately!
Transfreight will then either fax a new check
sheet to the vendor for the driver to confirm
the freight, or instruct the driver/vendor that
these parts are not to be picked up at that
time. If the driver does receive an addi-
tional check sheet for the UPO then each
part # has to be verified, not just the SID#.
Drivers used to just verify the UPQO’s by the
SID # and not verifying how many parts
were on it. Moving forward drivers must
confirm the actual part quantity on a UPO
as well as the SID#, conversely for all regu-
larly scheduled freight the SID# only needs
to be checked.

Transfreight is creating a training sheet to
give to all new drivers who come into TFVA,
who have not previously done a CAMI load
for them. These training sheets will be sent
to NTB once they are completed to help
both our dispatchers and drivers to have a
good understanding of what the delivery
procedures entail. If you are a driver who
has not previously done a CAMI load,
please advise Transfreight of this fact
when you go to pick up the load and

they will go over the procedures with

you. Thanks, Jason Mayville

Memo

To: Al Drivers On The CAMI Contract

From: Cal Mulligan, Tim Zack
CC:  Peggy Green, Rick Bull
Date: September 4, 2007

Re: IMPORTANT — POP Freight Verification

RANSFREIGHT"®

w=== Engineering Lean Supply Chains*

_Dn Thursday August 30, 2007 there was a POP Freight Verification error that directly
impacted CAMI's assembly line. The result of the error was that a number of
vehicles had to be built without the required piece. The pieces will be instzalled at a

later time at a significant cost.

It has been communicated many times that accurate POP Verification is a critical
service provided to CAMI. Inventory ordering decisions are based on the information
that is communicated to CAMI at the time of pick-up. In the case that was
mentioned above, inaccurate information was communicated and an impact resulted.

As a result of the impact, effective Tuesday September 4, 2007, drivers will
hear a new script when they call into Traffic with their POP verification.

The major changes to the process are noted below;

e Drivers will not be able to confirm their pick-ups until the end of their window
time and when they have been released from the supplier. Drivers are still to
call in prior to the end of their window if they are experiencing pick-up
problems(freight will not ready, paperwork will not be ready, etc.)

¢ UPOs will all be verified at the part level

The revised POP call-in procedure entails more questions so that we can ensure that
CAMLI is getting accurate information. It will take more time but the change is
necessary to eliminate impacts to CAML.

As a reminder, POP Freight Veerification performance is monitored very closely, All
team members who do not adhere to the new policies will be subject to discipline up

to and including termination.

Should you have any questions please see your Supervisor as soon as possible.

Thank you

Kraft Foods in Groveport, OH

September 27th through September
30th, the area surrounding the Colum-
bus Mixing Center is expecting approxi-
mately 150,000 people to attend an air
show at the Rickenbacker Airport. Alum
Creek Dr. and Hwy 317/Hamilton Roads
will be affected with the heavy traffic.
Gates for this event will be opened from
8:00am to 5:30pm each day.

This is Kraft's quarter end week when
they experience a higher than normal
volume. Drivers, please allow appropri-
ate time to get in and out of this facility
so we meet delivery schedules.

DON'T
FORGET:
The month
of September
IS open en-
rollment for
401K for an
effective date
of October 1,
2007.




