Driver Appreciation, 2008

Drivers Mark Kittle (L) and Vance

Love ( R) at the Tipp City Terminal

Rich Ingersoll and
Driver James Stradtner,
NTST

Almost 60% of drivers attended the Driver Appreioiat 2008, celebration. In addi-
tion, office and shop personnel at all three teaisicelebrated with the drivers. 320
Hamburgers, 130 Hot dogs, 120 breakfasts of sausaggacakes,and 135 breakfast
sandwiches were served to drivers,

Thank you to all who participated in the 2008 Drivgppreciation Celebration, at the

terminals.

If you were not able to attend and you have natiketl your NTB water bottle, chec
at the Tipp City or Lansing terminal—there will bre with your name on it.

Dave Birge serving
driver Billy Dover

DRIVER &
PREC%ATIO?I #1 Dan Wood cookin
Ll - at the Lansing Ter-

i .‘ -
Tipp City Switcher,
David Couch and in the
background cooking,
Dale Arnold

Can you name these drivers at the
| Lansing terminal?
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If you know the name of these driv-
ers, send me a quick note, and we'll
identify them in the next HUB

office and glwvponnel.
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OHIO: 175 NB at 70 intersection &2

will have periodic road clo-
sure for the next 2 weeks
(starting 9-3)
between 2300 Thurs
and 0500 Friday

The current Nation-
wide Threat Level
Remains:
Yellow-Elevated:
There is a signifi-
cant Risk of
Terrorist Attacks
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Drivers, In the past few weeks
we have had service failures
with Target, that need address-

ing.

Issues include:

Drivers not swapping out
pin locks

Drivers not docking cor-
rectly (square to the dock)
Drivers not following proper
and safe driving practices
(speeding)

It is important we follow TAR-
GET procedures to the “T” or
we may face serious conse-
guences. This means docking
(and) using pin locks properly,
and following DC and store
procedures. If we are to be
successful and continue our
superior service to TARGET,
we MUST ALL be sharp, aware
and willing to do what they ask.

The service level Target re-
quires is non-negotiable; their
procedures must be followed.
We ask each of you to take ex-
tra care in driving, docking and
be aware of the pin lock usage.

Thank you, Dave Birge



2 Anniversary Dates:

Date Yrs
9-11 10

Name
Norm Vernon

Stephen Smeltzer 9-11 10
Gary Wiemer 9-11 12
Robert Schafer 9-13 18
Richard Waoirol 9-21 19
Joe Biven 9-21 1
Lawrence Cash 9-22 1
Bruce Ritter 9-23 1

Driver Notes from ELVIS: Please
be considerate—take shoes off
when in the bunk area of a truck.
Thank you!
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Please keep the following em
ployees in your thoughts and

prayers as they deal with per-
sonal or family health issues @
the loss of family or friends:

Leo Bryson
Lawrence Cash
Stephen DeBolt
Mark Ellsworth

Gary Holland

Mark Kittle

Tim Kreider
Tom McKenzie

Richard McLemore

Russ Phillips

Keven Pierce

George Self

Leslie Teague
Norm Vernon

From Driver Larry Gonzales
Burrito Joint , Morris Street, India

drop lot. Authentic Mexican Food. Parking acritesstreet at the

closed gas station.
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napolis. 1 block west of NTB

Timeless Truth

We are God’s workmanship, created in
Christ Jesus to do good works, which
God prepared in advance for us to do.
Ephesians, 2:10
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Drivers, As many of you may know, Driver
Relations and the terminal Shop facilities, are
checking and reporting tractors they find left in
an untidy condition. The areas of the tractor
that are being reviewed are the inside working
area and bunk areas. Each report of a sub-
standard tractor condition will be handled by
Driver Relations. If it is discovered that the
tractor was left in very good to excellent condi-
tion, then commendations/Thumbs Up Awards
will be sent out to the specific driver. Ifitis
determined that the last driver in the truck left
it unacceptable, Driver Relations will start the
process of progressive discipline. If dispatch
assigns you to a tractor that was left in a dirty

condition, or you find your assigned tractor
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Thanks for sending in
the Great Places to E4i8

was left dirty, notify dispatch immediately. This
will ensure that you are not held accountable
for the mess that another driver left. When

on the Road Postcard
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To Driver Neil Fischer and
his wife Cheryl,on their 10
Year Wedding v ‘

possible, have the Shop take pictures of the
tractor so they can be sent to Driver Relations.
This will help Joel and | to deal with the viola-
tor on specific issues. Take the time to clean
up after yourself by removing trash, cleaning
windows, blowing off and sweeping the floors,

Anniversary, M

and wiping down areas where applicable.

Davewas nominated for this
Award by Chris Schomberg
Operations.Emerywas nomi-
nated for this Award by Jasc
Mayville, Driver Relations.

October 2nd.

Congratulations!
NTB WELCOMES
THE
FOLLOWING
NEW DRIVERS:
Robert allen—NALT
Josh Beckett—NATI

Sandra Downey—NANE

Fred Holzwarth—
NTGA
Marcus Madaris—
NAWA
Tim Rowley—NALT
Brian Trader—NAGT

CONGRATULATIONS
AND WELCOME TO
THE NTB FAMILY!

Thanks for your attention to this matter, Joel
and Jason

Service Watch Customer for
September and October:

Absopure

For the next 30 days, we
need to focus on providing a
higher level of service to this

long time customer.




Drivers, it important to know your route and pre-plan youelfstops before leaving a location. When yowarat a terminal, this
should be considered your “primary” fuel locatiohiah means your fuel should be topped off befoqgadiing. A good majority of
our routes (with backhaul) can be made on one ¢éffikel. From the time you depart the terminalilydu return, a 600 mile round
trip route should be able to make it on one tankief. Therefore, if you fuel in Tipp City befoyeu depart for Champaign, IL, you
should be able to make it back to Tipp City withbating to refuel in Covington or Indianapolis.

If you are unfamiliar with where our approved staps, ask for assistance. Preplanning your roiltemsure you do not have to fuel
out-of-route! With today’s economic turmoil andaethigh cost of fuel, companies must watch evernnpéithey are to be competitive.

Please help NTB (and you) be successful in ourtsfto be competitive in today’s tough market. IFatghe terminal first (and always)
and know where your approved stopslaaéore you depart.






