Target — outside of the Galesburg NTB dispatch office area
Monday 8/25 0800-1500

The current Nationwide
Threat Level Remains:
Yellow-Elevated: There
is a significant Risk of
Terrorist Attacks

Tipp City — at NATI—at the terminal
Monday 8/25 1700-2359
Tuesday 8/26 0800-1600

Newport — at Meijer bullpen

Wednesday 8/27 0800-1700 Old as the hills
If you had to guess the age of the world’s oldes
Lansing — at NALT living tree, what would you say? Five hundred
Thursday 8/28 0500-1400 years? One thousand? Try 9,550. The spruce was

discovered in Sweden in the Dalarna province,
. . along with a cluster of about 20 other spruces all
Grand Ra_plds — at NAGR—at the terminal more than 8,000 years old.
Friday 8/29 0800-1600 The tree’s age was determined by using carbon-14
dating. It would have been a seedling in about 7500
We will have breakfast sandwiches in the morning, and hot dogs and bur- | | B.C. Before the spruce was found in Sweden, the
gers throughout the day. Looking forward to seeing everyone! oldest living continuous standing trees believed to
exist were pines in North America which were
determined to be about 5,000 years old.

Thanks, Dave

US-131 Road Closures (Schoolcraft, MI) Update

We want to remind you that there is one lane dfitrapen in each direction on US-131 from southiref village of
Schoolcraft to South Street, and from Lyons Stieét Avenue. (That would be from south of thdagk to jus
before the RR crossing and then from the north aidee village to the traffic light up by Shaveo&l). These
restrictions will continue into September.

In addition to the road improvements, MDOT will wawith Grand Trunk Railroad to replace the railr@adssing at the
south village limits of Schoolcraft. We want taogiyou NTB’s approved Detour Route.

From August 18 to 28, US-131 at the railroad tracksvill be closedand detoured Please use the following detour rout
NOT the posted detour.

D

Going south bound, turn west onto U Ave. (the traft signal at the end of the freeway north of Schoofaft). Continue
west on U Ave to 8 Street which is the first flashing light you willcome to. Turn north on 8" Street and follow &"
Street approximately 4 miles until it dead ends int XY Ave. While on 8" Street, keep towards the center of the stree
as there may be a tree branch or 2 on toward the ¢side edge that hangs a little low. Turn east on XX Immediately
after you turn east there is a RR crossing which iprotected by crossing barriers and lights. FollowXY Ave east to US
131 and continue south.

Going north bound, turn west on XY Ave (the flashirg amber light about 1 mile south of Schoolcraft).The rest of the
traffic will be turning east on XY Ave. Continue west on XY Ave to §' Street which is immediately after the RR cross
ing. Turn south (the only way you can turn) on t88"™ Street. Be careful because this is a fairly tighight hand turn.
Continue south on & Street until you get to U Ave (at the flashing redight) and turn east. Continue east on U Ave td
US 131. There is a traffic signal there so you wibe able to make your left turn (to go north) witrout much difficulty.

If you are heading south and hear that traffic is lging backed up north of U Ave, you can exit at Cemg Street in Port-
age (exit 31). Turn west on Centre Ave. As you obtnue west, Centre Ave will turn into Q Ave. Praeed west to 8
Street which is at the traffic light in Texas Cornes. Turn south on 8" Street and follow the directions as above. You
will be about 7 miles from XY Ave.
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2 Anniversary Dates:

Name Date Yrs
Thomas Comis 8-14 1
Russell Phillips  8-16 12
James Quantrell 8-19 21
Tyler George 8-20 3
Tom Maguire 8-20 1
Marcus Spradlin  8-21 6
Henry Lingle 8-21 3
Bryan Soules 8-21 1
Doug Cupp 8-22 6

The next HUB—We'd
like to publish inter-
esting sights, sounds,
or events you en-

blank form to write your

Please, keep your submi

for this HUB Article Ideal

counter while on the road.
Check your terminal for a

in-

teresting fact(s) on and send
to Cheryl in Grand Rapids.

S-

sions rated “G” for all to view.
Thanks to Fuel Desk Debbi

Please keep the folloy
ing employees in youi
thoughts and prayers
they deal with personi

or family health issues

or the loss of family ot
friends:

Robert Brassfield
Leo Bryson
Lawrence Cash
Gary Holland
Tom McKenzie
Richard McClemore
Don Miller
John Nichols
Russ Phillips
Keven Pierce
Johnnie Richardson
Leslie Teague
Robert Van Dyke
Norm Vernon
Matt Webb

vrplace to stop for a shower. Wh

~ Q)
P

Where do you Shower? £2%
Many of NTB’s veteran ’ZB\
drivers have their favorite

not share the name and locatiol
gf your favorite FREE shower
with new drivers who are not far
miliar with areas they may be in7
At each terminal, you will find a
postcard for your favorite Free
shower location. When you get a
chance, fill out a form and we’ll
print Favorite FREE Shower Lo-
cations by state OR route in the
HUB.

—

By this all men
will know that
you are my dis-
ciples, if you
have love for
one another.

John 13:35

Drivers, if you encounter a problem with your
peoplenet, please contact NTB dispatch imme-
diately, so we can help resolve the problem.

Peoplenet is your primary means of communica-
tion. When you receive a Peoplenet message
from dispatch, it is important you respond to the
message. If you receive a PN error message, it
is also important this be reported to dispatch.
Thanks, Jonathan McWilliams

From Sales— NTB new customer of the month:
Quantum Metals in Lebanon, OH (QMLE).
loads go to Port Huron, Ml, Belding, MI, and Fruitport, MI.

These

minated for this Award by Jasc

Mayville, Driver Relations.

NTB WELCOMES THE || Drivers, e
FOLLOWING Some of i
NEW DRIVERS: you may ==
not know g :
Kenneth Brown—NAGR  |“The Log b

Jason Hoefler—NATI

Nathan Wigand—NATI
Michael Wildbahn—NAGR

CONGRATULATIONS |\, < 4re Scanned
AND WELCOME TO THE S
NTB FAMILY! @ Tipp City. When

lady”. Her name is
Pat Neisley and she
works out of our Tipp
City terminal.

Percy Ross—NACF

at all possible, please

Yed JC
& US-30)

o From driver Kyle Miller:
/ Salvatori’'s, New Haven, IN(I-465

Affordable Italian Cuisine. Daily
specials, family environment with
truck parking.

Reminder from the Fuel
Desk:

When getting a Comchek
for fuel, you still need to
get a receipt and turn it in.
Thanks, Debbi

leave your logs @
the Tipp City termi-
nal. This eliminates
the need to scan
them to Pat from
Lansing or Grand
Rapids.

Thank you, Rich
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Drivers, A HUGE
thank you once again to
=

every driver who is putting the
correct load numbers on each Bill of
Lading turned in. There has been a
huge improvement. For those that ! "# $%&
are not writing the info down, a ' I # $%

friendly reminder that the load num-
ber has to be written on all paper-
work submitted. If it is in your .
hands—it needs the load number on ‘)

it.
Thank you, Fuel Desk Debbi " ! $ +

%

Following doctors’ orders

Have you ever left a doctor’s office and asked yourself, “What the heck did that doc just say?” If so,
you’re not alone, say researchers at the University of Rochester Medical Center. In fact, it's com-
mon for patients to forget half of what they’ve been told during a medical visit, according to Jordan
Silberman, lead author of the study. Poor recall makes it unlikely the patient is going to comply, he
says, because if the patient can’t remember what he or she is supposed to do, it makes it highly
unlikely that he or she is going to do it.

However, doctors play a part in their patients’ poor recall. In the study, only about one-third of the
physicians wrote down instructions for their patients. About half of the physicians repeated their rec-
ommendations, but some repeated only about 10 percent of the information the patients needed.
Very few of the doctors asked the patients to repeat the information back to them, a technique that
has been recognized as one of the best ways to make sure that patients recall medical advice. The
results of the study were originally published in the Journal of General Internal Medicine.

What can you do to make sure you remember what you're supposed to do? Take a notebook and
title it “Medical Instructions,” write down what your doctor tells you, and before you leave read it
back to your doctor. Ask him or her if you've got it right, and if there’s anything you've left out.




TURNING IN MEIJER BILLS!

WHEN DELIVERING A LOAD INTO A MEIJER DISTRIBUTION
CENTER FROM AN OUTSIDE VENDOR, PLEASE MAKE SURE
YOU ARE TURNING IN THE BILLS AND TURNING IN ALL __ THE
COPIES OF THE BILLS TO THE APPROPRIATE BILL BOX; ME |-
JER TO MEIJER BILLS CAN BE TURNED IN WITH YOUR TRIP
PACKET.

MEIJER WILL NOT RECEIVE THE LOAD UNTIL THEY HAVE
THE BILLS IN THEIR HAND. WHEN THIS DOES NOT HAPPEN

HAZ — MAT
REMINDER

Please remember that when you
deliver a HAZ - MAT load,
you MUST RETURN THE
PAPER WORK TO NTB. Itis
a Federal Requirement, that
NTB keepHAZ — MAT _PA-
PERWORK on file for a pe-

IT DELAYS THE RECEIVING OF THE FREIGHT AND REDUCES riod of three years for inspec-

THE AVAILABILITY OF USEABLE EMPTY TRAILERS. NTB DI S-| |tion.
PATCH NEEDS TO THEN CONTACT THE SHIPPER AND HAVE Thank you for your Coopera_
DUPLICATE BILLS FAXED DOWN SO THEY CAN BE TURNED tion!

INTO MEIJER.

Aaron Hatch, a Newport domi-
ciled driver, is inviting anyone
interested to join him at the an-
nual Todd “Mikey” Hatch Memor
rial BBQ chicken dinner on Au-
gust 16, in Elmore, OH. This is
held in remembrance of his
nephew who lost his life in a
tragic car accident. The Hatch
family have this event to help
raise awareness and money for
simulators to teach young adult$
what to do when they lose control
of their car. If you would like
more information, please contad
Aaron Hatch, in truck 1187.

THIS IS A TIME CONSUMING PROCESS THAT TAKES AWAY
FROM ANSWERING CALLS AND THE PLANNING OF LOADS.
SOME OF THE SHIPPERS ARE STARTING TO REFUSE TO FAX
THE BILLS WHICH DELAYS THE RECEIVING OF THE FREIGHT
EVEN FURTHER!

PLEASE BE CONSIDERATE TO OUR CUSTOMERS, DISPATCH
AND YOUR FELLOW DRIVERS AND TURN IN THE BILLS. CON -
TACT DISPATCH IF YOU HAVE ANY QUESTIONS ON WHERE
THE BILLS NEED TO GO.

WITH EVERYONE'S ASSISTANCE, WE CAN SUCESSFULLY SER-
VICE OUR CUSTOMER.

~t+

THANK FOR YOUR HELP,
JASON MAYVILLE

SAFESTAT SCORE

The Federal Motor Carrier Safety Administration sus@rious methods to “rate” carriers. The best kmasy
probably the “SafeStat Report”. There are threennsategories in this report; Accidents, Driver, &guipment
A complicated formula is used, that includes thehar of inspections performed, the number of viotet found
(including warnings), the number of tractors and the number of drivergldtermine these scores. Ratings are
scored from 1 to 100 in each category, with thedloscores being the better. Any score below 50nsidered to
be a good score, below 25 an excellent score. Aages above 50 need improvement.

Most of our drivers are doing a very good job, heddNTB maintain and improve our scores, and wakhitaem
There is, however, always room for improvement.

How can we improve? We can improve by simply daingjobs as professionals. Be alert for otherghdoough
equipment checks, obey all traffic rules and reigoes, and keep your log books current and accutatek and
act as a professional driver at all times and seb@mple for all NTB drivers as well as the eningustry!

Be Safe! Be Legal! Be Professional! THANK YOU AIHOR YOUR HELP!










