DRIVER APPRECIATION 2009

This year, National Driver Appreciation Week is edbled for No

vember. NTB will be celebrating Driver Appreciati®Veek Au-

gust 23 — 29. As we have in the past, we will beving breakfag

% sandwiches, pancakes & sausages, and burgers adadd®at ou
= terminal locations. The schedule is as follows:

=

Monday:
TARGET: 0800-1500; Serving Breakfast Sandwiches and Dogsigers

TIPP CITY: 1700-2359; Serving Dogs & Burgers

Tuesday:
TIPP CITY: 1000-1600; Serving Breakfast Sandwiches and Bogargers

Wednesday:
NEWPORT: 0700 -1700; Serving Breakfast Sandwiches and Dogsiigers

Thursday:
LANSING: 0500-1400; Henry and Jonathan serving pancakeSQft then we wil

be serving Breakfast Sandwiches as well at 080(@auy$ & Burgers in the PM

Friday:
GRAND RAPIDS: 0800-1600; Serving Breakfast Sandwiches and Dogsi&gers

Lets hope for great weather and make plans toysifor fun and eats at one (or more)
of the locations.
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Short-Term Disability Insurance

Open enrollment for medical, prescription, and the pre-tax Aflac insurance poli-
cies is now over. However, we want to remind you that you may still enroll in the
short-term disability insurance offered through Aflac. The premiums for the short-
term disability insurance are deducted on a post-tax basis which allows you to
enroll at any time during our plan year. The policies typically begin the first of the
month following the month in which you initially enroll and offer a wide range of
monthly benefit amounts to choose from.

How can a short-term disability insurance policy help you? It provides a cash
benefit directly to you for each day you are disabled (which is subject to the bene-
fit period you select and the elimination period you select). You may keep the
policy with you even if you change jobs. You are paid directly, regardless of any
other insurance coverage you may have. Finally, it can help ease the financial
burden if you ever become unable to perform the essential functions of your job
while you recover.

If you are interested in learning more about the short-term disability coverage,
please contact Human Resources and we will put you in touch with someone from
Aflac who can help you.

Doug Lewis

Jeff Prong

Tarik Halloum
Richard Stevens
David Giles
Alan Netherby
Loren Shuman
Nathan Monroe
Mark Palazzolo
Steve Suppa

Paul DeRose 7-11
Henry Lingle 7-12
Andre Vest 7-12
Mike McMichael 7-13
Donald Miller 7-15
Benjamin Beute 7-15
Leo Lammers 7-16
David Thompson 7-21
Randy Helton 7-26
Dwayne Hornbeck  7-30

Timeless Truth
1 Chronicles 28:20

Be strong and cou-

rageous, and do the work.
Do not be afraid or discour-
aged, for the LORD God, my
God, is with you. He will not
fail you or forsake you until
all the work for the service of
the temple of the LORD is
finished.

8l The current Nation-
wide Threat Level
Remains: Yellow-
Elevated: There is
a significant Risk
of Terrorist At-
tacks



Anniversary Dates:

Name
James Stradtner 7-19
Louis Van Essendelft7-19

Benjamin Beute 7-19
Emery Phipps 7-20
David Pomeroy 7-21
William Gaertner 7-22
Carlos Flores 7-22
Donald Koetsier 7-24
Dean Turner 7-26

Date Yrs
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Service Watch Customers for
July are:

Meijer Store #176 and
any Temperature Controlled load

For the next 30 days, we need to focus on providing a higher level of
service to these customers.

Drivers:

Please note that we have changed drop locations in Decatur IL
(NADC) and Columbus (NACF) ; we are not using these drop lot
locations anymore. These drop lots have been replaced

with NTDC (Decatur) & NTCO (Columbus ). Please note

that we are not permitted in at NADC or NACF anymore.

Please use the new location codes.

-Iwas nominated for this
Award by Jason Mayville, in
appreciation for Joel’s help du
ing Jason’s Medical leave.

=

Leo Bryson
Jose Caudillo
John Ernst
Kevin Frank
Stephen Hale
Gary Holland
Fred Holzwarth
Roberto Lerma
Richard McLemore
Kyle Miller
John Nichols
Delbert Potts
Chatrlie Shultz
Norm Vernon
Henry Walker
Jason Woirol

Please keep the following em-
ployees in your thoughts and

prayers as they deal with per-
sonal or family health issues @
the loss of family or friends:

I

SAFETY FAQs
Today’'s FAQ is: “I'm running out of hours and lefdike I'm being pushed by dispatch
violate my hours of service (HOS). What shoulad?d

First of all, let's lay out the facts. NTB doestmondone a driver violating HOS rules, 1
do we condone a dispatcher or any other employeeueaging or coercing a driver to v
late the HOS rules.

that he makes the final decision regarding perssaif@ty, public safety and HOS.

'Thirdly, remember that dispatch is under the gugebthe freight delivered safely, on tir
and without violating any regulations or companjigies. They are under a lot of press
and it is their job to ask questions regarding yeailable hours.

So...What do | do if I'm facing the situation statgubve?

1. Make sure you have accurately recorded yourshiouyour log book.
2. Make sure you have accurately reported yourshtudispatch and if there are discr
ancies, make sure they’re corrected.

3. If you are running close on your 11, 14 or 7Qrspgive dispatch a heads up in adva
4. Be courteous in your responses to the dispatchied carefully and accurately revi
your hours with them.

5. If you have hours available but not enough tlivdethe load, courteously inform tt
dispatcher how far you can get the load beforehane to shut down.

If you can’t come to some resolution and you &l like you are being pressured to viol
your HOS, courteously request to speak to the $afatson on call. We have safety per-
sonnel on call 24/7. At that point in time theetgfperson will review your logs with you

and if you don’t have the hours available, you wit be allowed to take the load. If you
have hours available, Safety will inform you to tione with the dispatch.

Please understand that if you have falsified yegorts to Dispatch and have intention
not given them accurate log information you will ugbject to disciplinary action. Also,
you have done everything correctly and later fbat tlispatch or a dispatcher may be u
his or her position to retaliate against you fot foaving in”, report that to Safety. If aft
investigation, it is found to be true, the dispatgh) involved will be subject to disciplina
action.

If you have any questions at all, do not hesitateontact Safety or Jerry Warnemuende.
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Secondly, we have stated and enforce the facthleadriver is the “captain” of his ship and
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Millet Gate hours during Creyts Road Repaving:

Because of the Creyts Road resurfacing the Millgie®ours will be changing as follows:
Monday 7-13 through Friday 7-17 Gate will remain open until 6:00pm
Saturday 7-18 and Sunday 7-19Gate will be closed as usual
Monday 7-20 through Friday 7-24 Gate will remain open until 6:00pm

After the 24" the hours will revert back to normal operation.

Welcome to another edition of Driver to Driver. Today, | would like to deal with a
more specific subject and give a suggestion that ma y alleviate some

aggravation for drivers. | see various notes posted in dispatch of-
U fices from time to time related to the height at wh ich trailers are
dropped.

No doubt you have had the unpleasant experience of
that is either too high and must be hand cranked do
experience of seeing a trailer that is a couple of

your tires and must be cranked up before you can ba
states that such trailers are always loaded with th

This is a problem that is common with carriers that
hook freight. It constitutes a trailer being droppe
ers moving it at least once so that the resulting h
tion with different terrain. The problem is amplifi
tically rough conditions of drop lots.

Here is a suggestion that may help: The next time y
take time to gauge the height of your trailer rail

gear against your body. Then, whenever you are drop
ground, if you find the trailer rail to be measurab
normal, adjust the height at which you leave the la
(Under normal conditions, landing gear should be le
ground.) This may result in you taking a few extra
bags to completely deflate before pulling out. In ¢
really uneven (i.e. gravel or dirt lots), often tak

trailer a foot forward or backward will make a lot

For those of you with concerns about catching your
taking the time to ease out from under a trailer in
pin contact with the cross member will stop the tru
then able to get out and confirm that your airbags
how much the trailer height must be adjusted, then
propriate adjustment. If you think this seems like
self how much trouble it is the next time you hook
high or low.

Remember, part of being a professional is making th
pleasant as you would want yours to be. Till next t
see you on the road to professionalism.

hooking up to a trailer

wn or the more unpleasant
inches below the top of

ck under it. Murphy’s Law
e maximum weight.

book a lot of drop and

d in one location; switch-
ook is at a different loca-
ed due to the characteris-

ou are on level ground,
at the point of the landing
ping a trailer on uneven
ly higher or lower than
nding gear accordingly.

ft an inch or so off the
seconds to allow your air
ases where the ground is
ing the time to move the
of difference.

cross member, if you are

the proper manner, king

ck without damage. You are
are completely deflated and
back under and make the ap-
a lot of trouble, ask your-

to a trailer that is too

e next driver’s job as
ime, here’s to hoping we




Beach Jumble
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