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Mark Wiseman 
Gary Sweers 
Robert Grundner 
Stephen Debolt 
Jerry Subbs 
Michael Gipson 
Jeremy Gaddis 
Shaun Stephens 
Randy Parcher 
Gerald Grosvenor 
Jacob Enchill 
Joe Ackley 
Stan Mattson 
Robert Douglas 
John Gauw 
David Holt 
Mark Niemann 
Fred Holzwarth 
Todd Fay 
James Quantrell 
Steven Gibbs 

6-1 
6-6 
6-9 
6-11 
6-13 
6-14 
6-16 
6-18 
6-19 
6-20 
6-20 
6-22 
6-22 
6-23 
6-25 
6-26 
6-26 
6-27 
6-29 
6-30 
6-30 

The current Nation-
wide Threat Level 
Remains:  Yellow-
Elevated: There is 
a significant Risk 

of Terrorist Attacks 
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Timeless Truth 

Create in me a pure heart, 
O God,   and renew a 
steadfast spirit within me. 
Psalm 51:10 

Drivers, when on a broker load, there are necessary procedures that must be fol-
lowed: 
 
1. You must call the broker prior to picking up the load, when you arrive at 

each stop on the load and when you complete the last stop prior to departing, 
to give the names of the person who signed the BOL, whether you had any 
lumper fees and any OS&D (Overage, Shortage and Damaged product).   You 
must also communicate to dispatch any OS&D info as well.  To protect yourself, 
get the name of the person you spoke with at the Broker location when you call. 

2. If you deliver a broker load and there is a lumper service at the location where 
you do not need to request a comcheck (Gordon Food Service and Spartan have 
their own lumper services), please call the broker and inform them of the amount 
of the fee.  Hanson Logistics requires immediate notification of lumper fees 
when they are happening.  Please call NTB dispatch and notify them of the fee. 

 
Brokers are an important part of our business and it is important we service them 
with superior customer service and professionalism like any other customer. 

Procedures, Procedures (Important!)... 

SAFETY FAQs 
 
This week’s Frequently Asked Question has to do with Medical Prescriptions.  The Ques-
tion is:  I have a new prescription.  How does that affect my ability to drive a Com-
mercial Motor Vehicle (CMV)?  What am I required to do? 
 
First of all, the Federal Regulations state that drivers of CMVs cannot drive or perform 
any safety sensitive function if their medication hinders their ability to control a CMV. 
 
In order to stay compliant and not subject yourself or the company to any liability, you 
should do the following: 
1. Contact Human Resources immediately when you get a new prescription, no matter 
what type it is.  Human Resources will send a form for your doctor to complete which will 
state the name of the medication and he will certify whether or not you will be able to 
drive a motor vehicle. 
2. You are required to submit a copy of all prescriptions to Human Resources to keep in 
your Medical File.  This too is required by Federal law. 
3. You will not be allowed to drive if your medication hampers your ability to control a 
motor vehicle. 
Failure to follow these procedures could be reason for termination as it is a violation of 
NTB’s Substance Abuse Policy. 
 
If your prescription does hinder your ability to operate machinery or control a motor vehi-
cle, you can discuss this with your doctor and many times there are other medications (just 
as good) that do not hinder your ability to control a motor vehicle.  Your other option is to 
stay off work until you have completed the prescription. 
 
If you have questions, contact Human Resources.  They are the only persons at NTB au-
thorized to discuss this with you and give you direction.  Dispatch and Driver Relations 
have no authority in this issue.  Don’t take chances with your safety, public safety and 
with your job. 



 
Anniversary Dates: 

Date 
6-18 
6-18 
6-20 
6-19 
6-20 
6-20 
6-21 
6-24 
6-25 
6-25 
6-25 
6-27 
6-29 

Yrs 
5 
3 
1 
19 
6 
6 
7 
2 
5 
4 
2 
1 
1 

Name 
James McFarland 
Howard Purdy 
John Mays 
Billy Dover 
Roberto Lerma 
Wes Ullery 
Richard Stevens 
Robert Douglas 
Eli Trevino 
Gary Ward 
Todd Fay 
Mark Garvey 
Todd Townsend 
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John was nominated for this 
Award by Don Emenhiser, Mainte-

nance. 
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Leo Bryson 
Mark Garvey 
Stephen Hale 
Gary Holland 

Fred Holzwarth 
Terry Joyner 

Richard McLemore 
Kyle Miller 

John Nichols 
Charlie Shultz 
Norm Vernon 

Please keep the following em-
ployees in your thoughts and 
prayers as they deal with per-
sonal or family health issues or 
the loss of family or friends: 

By the Grace of God from Dale Arnold 
Most of you know I was involved in an accident in March, 2003, that caused a good 
injury. For four years I went to all kinds of doctors, had a number of tests and was 
not getting any better. They tried steroid injections for the pain and they even tried a 
type of chemo that they said was helping with bone injuries. It did help for maybe 4 
weeks and then I was right back to where I was before trying the treatment. The only 
thing that was happening was that I was gaining weight which was now starting to 
cause even more problems.  To help me get around, I started walking with the aid of 
a cane or crutches depending on how long I had to walk and for the trips that were 
just way too much, I had an electric chair for those days. 
 
In December, 2006, I went on a family vacation to Disney World.  Although we had 
a good time, the pain I was dealing with really took the wind out of my sail, which I 
knew was putting a damper on the rest of the family’s fun. After four days of Disney 
World, I was starting to understand that my weight gain was a big reason why I was 
not healing. I told my wife that I was going to try to lose weight because now I was 
weighing in at 320 lbs. I had gained over 60 lbs, but with all the steroid treatments I 
was doing and the lack of activity, no wonder. 
 
Since my accident, I prayed and had people pray for me for a miracle healing. The 
thing was that nothing was happening but I still gave GOD all the Glory because I 
knew the healing was coming. The thing I had to keep remembering was that GOD 
was in control and when he was ready, it would happen. 
 
In February, 2007, I had a dream that GOD was telling me to “hire a personal 
trainer”  and then I woke up. My head was filled with bunch of questions and I 
started asking GOD why he would not give me that healing that I was praying for 
and the response I got back was “hire a personal trainer”.  
 
I tried working out on my own using my Army training, but with the pain, I could 
not get through 20 minutes of my workout.  Again, I was asking GOD why and the 
response I got back was “hire a personal trainer.”  I realized that yelling at myself 
just wasn’t working so I hired a personal trainer in March, 2007,  who was a 100 lb 
girl (could she yell) and within 8 weeks I didn’t need the wheelchair but I still had to 
use the cane to get around. After another 8 weeks, I was only using the cane for long 
walks and then all of a sudden I didn’t even need a cane. 
 
By the Grace of GOD, I now weigh 215 lbs and work out 5 days per week. I eat right 
again and my new vice is working out. Without the exercise, I get cranky and people 
tell me it’s time to get to the gym. 
 
The most important thing I learned through this past 6 years is that GOD has a pur-
pose for everything that happens in our lives. I now teach a boot camp class on Sat-
urday mornings (I get to yell now), which brings back fond memories. When I am 

down on the ground doing push ups with someone that 
wants to give up, I am in their face telling them that 
GOD does not allow us to give up and it only gets eas-
ier. 
 
When I am asked why my right leg still drags, I tell 
them it is a reminder of the Grace of GOD and by 
obeying GOD, he got me where I am today. 

Before Today 



Service Watch  
Customers for  

June  are:  
 

Absopure Water  and  
Ice Mountain  

 
For the next 30 days, we 

need to focus on providing 
a higher level of service to 

these customers. 

Welcome to another edition of Driver to Driver.  I would ask you to indulge me 
while I share a personal experience concerning my f irst official 
driving job. I had been professionally involved in a number of pur-
suits which were not working out well and I was des perate for a 
change. I had often considered truck driving, but a t that particular 

time, companies were looking for a minimum of two y ears over the road experi-
ence. Although I had a commercial chauffeurs licens e (before the days of 
CDL’s), my experience had been limited to the farm and custom harvesting. I 
would from time to time run for some friends who ne eded a fill in for a load, 
but there was little that would qualify as the expe rience for which companies 
were asking. 
One day while looking through want ads, I found a c ompany looking for drivers 
and they did not list experience as a prerequisite.  I decided to check it out 
and to my surprise, they were willing to give me a chance.  
I remember distinctly the incredulous feeling I had  the next day when I 
showed up for work and they told me to get into the  loaded truck sitting in 
the yard and take it to its destination some 100 mi les away and then return 
it to the terminal. No one was going to ride with m e (unbelievable). They 
were entrusting someone, they knew very little abou t with their truck, their 
trailer, their customers load, and the public safet y. It was a thought that 
continues with me to this day. 
I share this experience to point out another distin ction between the profes-
sional driver and the DINO (Driver In Name Only). T he professional under-
stands the value of his truck, not just to the comp any, but to the customer 
and himself/herself as well. The company obviously has a great deal of capi-
tal invested in equipment. They also carry the risk  of losing that capital 
when their equipment is damaged or destroyed throug h the carelessness of an 
employee. The customer understands that his freight  is consigned to the care 
of equipment of which he has no control. The driver ’s livelihood depends on 
the ability of the truck and trailer to keep him mo ving safely down the road. 
Considering the value of the equipment assigned to him, the professional 
wants to treat it with the care that will ensure it s continued value and use-
fulness to himself, the company and the customer. T his attitude affects the 
way he/she drives, the diligence with which inspect ions are done, and the 
care that is taken of the equipment. We will talk a bout this in more detail 
throughout our times together, but for now, I trust  you will be encouraged to 
treat the equipment assigned to you with the same r espect the company has be-
stowed upon you in entrusting you with its care. Ti ll next time, here’s hop-
ing we see each one of you on the road to professio nalism. 

The summer vacation calendar is quickly 
filling up.  If you still want to schedule vaca-
tion time for this summer, your best chance 
to get time off is from July 20th through the 
end of August.  There is still a lot of time 
available for that time period.  If you ask for 
time off beginning now through July 20th, 
you most likely won’t be approved for it.  
Also, we have been experiencing a short-
age of drivers on Fridays; if you are able to 
work extra on Fridays, please inform driver 
relations to schedule the extra time to 
drive.     Thanks, Joel 

Drivers , it is crucial  
you ensure every 
load of cardboard picked up 
at WETH, and UCKA is 
sealed at the shipper before 
leaving.  We recently re-
ceived a claim on a load of 
cardboard, because the load 
arrived unsealed.  This cost 
NTB significant dollars.  This 
is a crucial step and must be 
followed.  Thank you, Dave 
Birge 



Jason Mayville is do-
ing fine and recovering 
from surgery.  In Ja-
son’s absence, you 
may contact Joel 
Duryea for assistance. 
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Congratulations 
to NAGR Dis-
patcher, Lee Siemens and 
his wife Pat, on their 37 year 
Wedding Anniversary on 
June 3, 2009. 

Congratulations to  
Sydney Birge, on 
her recent accom-
plishment of gradu-

ating 8th Grade as Valedic-
torian of the class with a 
GPA OF 4.0!   Sydney is the 
daughter of Dave and Kathy 
Birge (NAGR Operations).  
Congratulations to Sydney 
and the Birge Family!   

Drivers, 
Please be on 
the lookout for 
straps that belong to 
Nash Greenhouse.  
There are some re-
ported missing.  If 
you encounter any, 
please bring them to 
the nearest terminal 
and turn in to dis-
patch. 
Thank you, Customer 
Service 

Notice of 401(k) Meetings 
NTB, Inc. will be holding 401(k) meetings over the next few weeks to answer questions 
about the 401(k) Toolbox option available with your 401(k) and to answer any other 
general questions you may have about your account and investing options.  These 
meetings are open to all employees who are eligible for the 401(k) and employees may 
attend a meeting at a different location if needed. Drivers – please schedule any time 
off needed for these meetings through Operations.  Please see the list below of meet-
ing locations, dates, and times. 
June 8  Meetings at 7:00 am and 2:00 pm   Tipp City, OH  
June 15  Meetings at 7:00 am and 3:00 pm   Lansing, MI  
June 22  Meetings at 7:00 am and 4:30 pm   Grand Rapids, MI  
Representatives will be available throughout the day at each location date above to an-
swer questions for those of you who may be unable to make one of the scheduled 
meetings.                                                           
As a reminder, this month is also open enrollment for the 401(k) for those of you who 
may wish to change your deferral percentage or enroll in the plan for the first time. 
Please contact Human Resources for information.  Your forms must be received by Hu-
man Resources no later than June 30, 2009 in order to participate for the first payroll in 
July.  If we do not receive your forms by that date you will be required to wait until the 
next open enrollment period which will be in September for an October 1, 2009 effec-
tive date.  Please contact Human Resources at 800-832-6682 if you have any ques-
tions. 

Katelyn DeRose, daughter of Driver, Paul 
DeRose, hosted a “Show & Tell” at her 
school, on June 3rd.  Dad came with NTB 
truck, 1273, to her school, St. Gerards 
School in Delta Township, to “show and 
tell” about her dad’s occupation and the 
“cool” truck.  Every student had the oppor-
tunity to beep the horn (which was a huge 
hit), look inside the truck and climb on the 
tires.  What fun and thanks for sharing with 
us Paul! 


