Drivers, IMPORTANT!!!Il When picking up at WETH (International
Paper, Three Rivers, MI) and UCKA (Union Camp, Kalamazoo,
MI), you will NEED to seal the trailers when you pick them up.

Thank you

FINGER PRINTING LOCATIONS

FOR HAZMAT

MI

EMSI - ASSET RISK

6318 DIXIE HWY

KROGER PARKING LOT - BEHIND
WENDYS

BRIDGEPORT, MI 48722

MON. - WED. 9:00am - 3:00pm
THURS. - SUN. CLOSED
CALL (989) 746-0147 FOR INFORMATION

MI

EMSI - DETROIT
22963 OUTER DR
DEARBORN, MI 48124

9:00am - 4:30pm
SAT. - SUN. CLOSED
CALL (313) 359-1011 FOR INFORMATION

MI

DICKINSON COUNTY SHERIFF DEPT
300 EAST D ST
IRON MOUNTAIN, MI 49801

TUESDAY 1:00pm - 5:00pm

BY APPT ONLY

CALL (906) 774-6270 FOR APPT
ELECTRONIC AND HARD COPY
APPLICATION REQ.

MI

IBT

3030 SO 9TH ST SUITE 2C
THE ASPEN BLDG
KALAMAZOO, MI 49009

FRIDAY 9:00am - 4:00pm

MI

LUCE COUNTY SHERIFF DEPT
411 W. HARRIE ST.
NEWBERRY, MI 49868

BY APPT ONLY
CALL (906) 293-8431 FOR APPT
ELECTRONIC AND HARD COPY
APPLICATION REQ.

MI

INDEPENDENT COLLECTIONS - GRAND
RAPIDS

976 3 MILE ROAD

WALKER, MI 49544

9:00am - 12:00pm

1:00pm - 4:00pm

SAT. - SUN. CLOSED

CALL (616) 784-6061 FOR INFORMATION

OH

EMSI - CINCINNATI
800 COMPTON RD. STE. 17
CINCINNATI, OH 45231

8:00am — 7:00pm
SAT. — SUN. CLOSED

OH

EMSI - COLUMBUS METRO
1425 E. DUBLIN-GRANVILLE STE. 109
COLUMBUS, OH 43229

8:00am - 5:00pm
SAT. - SUN. CLOSED

OH

EMSI - AKRON
654 PORTAGE TRAIL
CUYAHOGA FALLS, OH 44221

8:00am - 5:00pm
SAT. - SUN. CLOSED

OH

GENEVA-ON-THE-LAKE POLICE DEPT
4929 S. WARNER
GENEVA-ON-THE-LAKE, OH 44041

WED/FRI 12:00pm - 1:00pm
CALL (440) 466-8197 FOR APPT
ELECTRONIC AND HARD COPY APPLICATION
REQ.

I
Birthdays of the ’
Month 7
Dean Southcott 5-1
Paul Steensma 5-5
Bruce Dykema 5-8
John Dooley 5-9
Fred Fisher 5-12
Richard Woirol 5-14
Kyle Miller 5-16
Robert Brassfield 5-18
Rick Adas 5-18
Bill Dover 5-19
David Ward 5-21
Curtis Harris 5-21
Gary Omo 5-22
Julius Clay 5-22
Aaron Busch 5-24
Wilson Birdwell 5-25
David Couch 5-25
Jacob Fink 5-26
Todd Townsend 5-28
Jimmie Lowe 5-29
Howard Purdy 5-29
Lawrence Cash 5-29
Emery Phipps 5-31
Michael Carrier 5-31
From the Fuel =
Desk...
The unmanned Pacifi ffﬁf @ %
Pride reefer fuel stop
we use in Middlebury, SHOULD
be back to accepting our Com-
data fuel cards. If any drivers are
having issues with fueling at this
location, please let Dis-
patch know ASAP. Thank You.

OH

EMSI - TOLEDO
5640 SOUTHWYCK BLVD. STE. 250
TOLEDO, OH 43551

9:00am - 12:00pm
1:00pm - 4:30pm
SAT. - SUN. CLOSED

The current Nation-
wide Threat Level
Remains:Yellow-

Elevated: There is a
significant Risk of
Terrorist Attacks

ELEVATE D
PSR



Anniversary Dates:

Name Date Yrs
Jeff Bloomberg 5-14 10
Steve Gibbs 5-20 1
Lester Eastwood 5-14 4
Leo Bryson 5-15 11
Robert Grunder 5-17 7
David Schwandner 5-17 7
Robert Brassfield 5-18 17
Andre Vest 5-18 1

Service Watch Customers for

May are:

Coles/Hanson Logistic

s and

Meijer Store 248 — New Cedar

Springs store

For the next 30 days, we need to

focus on providing a

higher level of service to these customers.

Timeless Truth

Don't grumble
against each
other, brothers, or you
will be judged. The

Congratulations to Danielle Underhill, e
NAGR Business Office, on the birth of her ® ¢
son this past week. She and husband

Jason, are proud parents of a baby boy

born on Friday, May 1, 2009, at 7:19 pm. Jacob
Daniel was 6 pounds, 6 ounces and 19 inches
long. Congratulations to the Underhill family!

Judge is standing at
the door! James 5:9

DRIVERS:

Remember to call the shop to get approval B
FOREpurchasing anything on the road for yo

Pride Award goes to

outstanding driver,

Greg Hutchinson.
Thank you for the posi-

_t'Ve outlook, prOfeS_' G For sale: 2001 Star-
sional demeanor, caring [ZZZY .raft Popup Camper.

attitude and NTB loy-
alty and dedication.
Way to go Greg!

“gwas nominated for
this Award by Joel Durye:

}5)

tractor. Make sure to DOCUMENWho you
spoke with on the receipt submitted. le., oll

Driver’s Corner

Please keep the following en
ployees in your thoughts ang

sonal or family health issues
or the loss of family or friend

Leo Bryson
Todd Fay
Mark Garvey
Stephen Hale
Gary Holland
Fred Holzwarth

antifreeze, wiper blade, etc. Write the shop pger- Richard McLemore
son’s name who gave approval for the pur- Kyle Miller
chase in addition to your name or driver ID. John Nichols
There are slips being turned in without personal George Self

or tractor information which is needed before

we can reimburse you for items purchased.
Thanks, Debbi —Fuel Desk

Charlie Shultz
Leslie Teague
Norm Vernon

prayers as they deal with petr-

L

192}

Sleeps 7. King, queen,
double and single bed. Slide
out for table. Stove, refrigerator, heater. Add

room with stove hookup outside. 2333 Ibs. Verih

good condition. $2,750.00. Call Cheryl 616-
799-0289.

Driver Relations.

Month of May... W
Mother's Day,
10th -
Armed Forces 4
Day, 16th

Indianapolis 500, 24th
Memorial Day, 25th

Honoring Our
Graduates, 2009

Do you have a 2009 Graduate you
would like to Honor? Fill out a post cal
at any terminal and send the informatig
in with your packets OR call Joel, Jaso
or Cheryl with the info. We would like
to honor your graduate in the HUB!

Drivers, When delivering

I | loads into the Meijer

complex in Tipp City,
please make sure you
;are dropping the bills at
rthe correct mailbox. This

14

will allow the DC'’s to get
their bills much more effi-
ciently. Following is
where to drop the bills for
each DC-

M802 and M801/M804
bills--- The mailbox is ad-
jacent to Door 1 @
M802.

(
M

S

!

M805 bills--- The mailbox
is adjacent to Door 531
@ M805.




The following letter was received from our customer, Wolverton Pet Supply, regarding
the actions of fellow NTB driver, Gary English.

...7 0Ok, wanted to pass on this positive....all the NTB drivers that come in here are pretty awe-

some! But wanted to pass on this....... driver that was just in here to pu Trip 78, signature looks like
Gary English....he commented on the trailer he was dropping off....that the previous driver lost his
broom and that the trailer was dirty and if we had a broom he would like to sweep it out. Wow! |
think that is wonderful and he said that that is what they are supposed to do. 1 told him I thought
that was wonderful that he offered to do that and thanked him several times and told him he could ask
one of the guys in the warehouse and they would hook him up with a broom. So, kudos to Gary Eng-
lish. I just wanted to send out a positive shout for Gary's good deed!!!!!!! :)”

Thank you Gary for the superior customer serviak@ofessionalism when dealing with NTB
customers. We appreciate your positive attitudeelb

. Welcome to another edition of Driver to Driver.| wish | had a dollar for every

@ time | was asked, "Do you like driving truck?". Btaf the time it is asked with
& a tone of incredulous unbelief. You no doubt hiazd the same experience. So -
why do we drive truck? The answer is of courseedaand multi-faceted. There

are many in trucking today due to early retirenwriay-off from another profes-

sion. The opportunities out there to make a goodd with minimal professional training
are quite few. The trucking industry provides thpgortunity. Someone told me years ago
that if | ever learned to drive truck, I'd neverdad of a job.

The question is asked because there are lots sdmedo 'not drive truck'. We will get into
some of those in later columns, but for now letossider one of the factors that draw peo-
ple into this industry - independence. As a trdaker, we spend most of our time without
someone standing over us watching our every mive have to make many decisions on
our own - planning routes, fuel stops, dealing wi#ffic, etc. With this degree of freedom
comes responsibility, and this is what separateptbfessional driver from the DINO
(Driver In Name_Qnly). With every freedom comes responsibility. Wéeve freedoms in
America, not to do as we wish, but to act for tb&édrment of our fellow citizens. As driv-
ers, we have the freedom to those things that makeompany profitable and our society
safe.

| have found that making responsible decisionsddad greater degree of trust and thus a
wider range of freedom and independence. Thisrimihcreases responsibility. This may
seem like an endless cycle, but this is the cy@édrives us down the road to professional-
ism. | trust this is the route you choose as whkilthe end, it brings a great deal of satisfac-
tion.




FOLLOWING DISTANCE / REAR END CONDITIONS

The importance of maintaining a proper following dstance, based on conditions, can not be stressedagh. We all know that
this is at times very difficult to do, it doesn’t ust happen—YOU must make a conscious effort to do.i

What is “Stopping Distance?” It is a combination & three parts.

1. Perception Distance- The number of feet traveled from the time that a event occurs until the driver sees and recognizéise
hazard. @ 60mph = approximately 132 feet (1.5 seads)

2. Reaction Distance- The number of feet traveled from the point the hzard is recognized and the brake is applied. @ 6@
= approximately 66 feet. (.75 seconds)

3. Braking Distance- The number of feet traveled to actually stop the tuck from when the driver hits the brake pedal. @
60mph = approximately 330 feet. (Longer than a fodiall field)

Total stopping distance in this case D28 feet!
A car traveling at the same speed would need 0n375 feet!

Without maintaining the proper following distance, you would have run over the car before you couldtsp!

At highway speeds, you should maintain a minimum o& 6 — 7 second interval between you and the veldchhead. Granted, this
is sometimes difficult to do, especially in heavyraffic, but you can do it if you try. For example,if traffic is moving at 55mph and
other vehicles keep pulling into your space cushigmun 1 or 2 mph less than the flow of traffic. Peple will continue to pull in
front of you, but they will continue to pull away from you, thus helping you to maintain your space cshion.

Be alert for changing traffic conditions. Watch fa “stale” traffic lights, intersections, and on and off ramps. ANTICIPATE
other drivers making sudden changes in direction ospeed. When the weather is bad, SLOW DOWIdnd INCREASE your fol-
lowing distance! Never let your guard down, staydcused, stay alert.

Rear end collisions have the potential for tremendgs amounts of damage, injury or death. They can bénancially devastating to
the company and to you. Remember, allow 6 — 7 sewls MINIMUM following distance at highway speeds.

BE ALERT, STAY CALM, BE COURTEOUS, BE SAFE!

How could this happen? @“”?\‘?.

RETRACTION: Jay Hurst was not the one who

got married as reported in the last HUB. It was James ' =R HG‘J\J{ Apééo‘g% %UPEG‘{SED E;[EJ .
i - PLAY "DOCTOR” IF YOu ;
McFarland who was married. See below. Sorry Jay s .. 2 BRING A ROFERRAL?

and JIM!

Driver James McFarland was married the
middle of April (April 18th) to his fiancé,
Alane Flores. Congratulations James and
Alane!

What's Missing in this paragraph?

This is an unusual paragraph. I’'m curious how kjyigou can find out
what is so unusual about it. It looks so plain yeuld think nothing was
wrong with it. In fact, nothing is wrong with itlt is unusual though.
Study it, and think about it, but you still may riotd anything odd. But if
you work at it a bit, you might find out. Try t@do without any coaching

Answer Key:

19qeydie ay) ylappasnh Ajuowwod 1sow ayl ‘s, 191a| ay) BuIssIN




