Communication Central
from Kristin, HR
Accessing Your Insurance Network
For those of you who have insurance through NTB), kwow that you can ma
mize your benefits by staying within the prefermeetwork when possible. \Me :,l
would like to remind you of how you can searchdaretwork provider depending I
on the network you have chosen.
James Jones 4-1
Employees with dental insurance are set up withietalGuard Preferred Nat- $i(;75)%'lta|FEGau|t jé
work. Those with vision coverage, should use thé>Mtwork for maximum — ~ . “\eDaniel  4-8
coverage. You may search for a provider (both desta vision) by visitin Den%is Meloche  4-9
Guardian’s web page atww.GuardianLife.conmand clicking on “Provider Onling Neil Ranly 4-10
Search”, which is found und&esourceson the right hand side of the page. Mou o
. . John Huizinga 4-10
may also call 1-800-890-4774 to verify if your dsehis in-network or you may Matthew Parnell  4-10
call the VSP Customer Service Line at 1-800-VSP5/18 search for a visipn Tom Hillard 4-11
provider. David Gardner 4-11
i . — - Roger Mays 4-14
Michigan employees with medical insurance are cedvemder the Cofinity Net- Lov?/ell Be;ney 4-15
work. You may access a list of providerswatw.cofinity.net Ohio, Kentuck Mark Livermore  4-15
Indiana, or lllinois employees may choose betweerdivhl Mutual and Private ., Brase 4-20
Healthcare Systems (PHCS). For those of you wive saosen Medical Mutdal 304 Gerken 4-21
as your network, you may access a list of providémsww.medmutual.conan George Self 4-21
for those of you who have chosen PHCS as your mkfwou may access a list pf  ~pis McGee 4-27
providers atvwww.phcs.com Duane Rickerd 4-27
. . Joe Maciejewski 4-28
If you do not have computer access or ability tb@eto the internet, you may Jay Hurst 4-29
contact Human Resources and we would be happylpogeaerate a list in yoUr  pon koetsier 4-30
area. Joseph Mitchell ~ 4-30

The current
Nationwide
Threat Level
Remains:
Yellow-
Elevated:
There is a
significant
Risk of Ter-
rorist Attacks

y>n Money and Budgeting

In partnership, NTB and Huntington National BardGently presented_a Basic Princ
pals in Personal Budgetirsgminar. Itis my belief that every employee hadsehold
should have more money coming in, than the moneghspent (this is stress relief).
personal budget is a tool to help identify and sarthe income and spending balance (Yin-Yan

NTB is making a DVD of this teaching, availablesach terminal, to borrow free of charge for 4
ployees who are interested. Moreover, HuntingtankBhas given permission to photocopy the
workbook from this seminar. This resource is aldé free to you. Please see Joel Duryea in
Grand Rapids, Jason Mayville in Tipp City, or Rlagersoll in Lansing, to borrow and obtain
these money management tools.

P.S. For those who are computer users, a budgeniplg worksheet in Excel is available at
\\Ntbserver5\pccommon\Budget Planning WorkshedanBxIs




Anniversary Dates:

Service Watch Customers for

April are:

ADM Decatur, IL (ADMT) , and
General Mills, Yoder, IN (GEYO)
Must only drop CLEAN trailers

For the next 30 days, we need to focus on providing a higher level of
service to these customers.

Name Date Yrs
Anthony Wisniewski 4-23 2
Tom Hillard 4-24 18
Matthew Parnell 4-24 1
Duane Rickerd 4-25 1
Gary Holland 4-26 1
Randy Brace 4-29 3
David Thompson 4-30 2
Kyle Miller 4-30 17
William Bergan 5-3 2
John Dooley 5-7 10
Gordon Smith 5-9 12

Timeless Truth
To him that over-

Winners of the Easter Basket |
Contestwere—Driver Dennis Wag-_ &5
ner, Customer SVC Repndrea Ely ==
andDriver Eli Trevino. Congratula-

tions to the winners and thanks for entering

cometh will | grant
to sit with me in my
throne, even as | also
overcame, and am set

Driver Jay Hurst was married this
past week-end (April 18th) to his
fiancé, llene. Congratulations Jay
and llene!

(«

down with my Father in his

throne. Revelation 3:21

Recently, you have probably
seen an email about tractor
washes. In our effort to keep
our equipment looking good,
and extending the life of our tractors,
we started a tractor wash pro-

gram. Every tractor will be washed at
least once every 30 days. When you
are notified of this need, please be
sure to coordinate with dispatch so we
can make sure this fast service is
completed. Please help us keep our
equipment clean and presentable for
our customers. Thank You.

“ertwas nominated for
this Award by Joel Duryea
Driver Relations.

Honoring Our
Graduates, 2009

Chris Rickerd, son of Driver Duane Rick-
erd, will graduate from Cadillac High
School (Michigan), this spring. Chris will
graduate at age 16; he lettered in Track ar
Cross Country and had lead roles in 3 mu
cals. Chris will be headed to Michigan Te
(Houghton, MI) in the Fall. Congratulation
to Chris (and his family) on his outstanding

Sl

Please keep the following en
ployees in your thoughts ang

prayers as they deal with petr-

sonal or family health issues
or the loss of family or friend

Leo Bryson
Dale Arnold Family
Mark Garvey
Stephen Hale
Gary Holland
Fred Holzwarth
Darlene Lewis
Ben Matlock
Richard McLemore
Kyle Miller
John Nichols
George Self
Charlie Schultz
Leslie Teague
Norm Vernon

L
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achievements!

When
sweeping

at the
Grand Rap-
ids Drop Lot, do not
sweep the trash onto
the ground. Thereis a
umpster available to
use. Please help us

tkeep the lot in good

condition by following
this request.




NTB Drivers

D3

Please take one minute to read

Recently we have had trailers rejected for loading at ADM be- = s§ -if’%

cause of cleanliness.

Our agreement with our customer ADM is that they will load our trailers if we
will present them with clean trailers. It will take 10 minutes to sweep the
trailer before you drop at ADDY. If we do not present them with clean trailers,
we will have to present them with 2 hours of your time to load the trailers. We
do not want to jeopardize this valuable service. Please make sure that every
trailer that is dropped at ADDY is CLEAN. If you are dropping a reefer and it
needs to be washed out, please notify operations.

Your cooperation in this matter will be appreciated and will save you a lot of
time in the future.

Welcome back to Driver to Driver

| have estimated that in order for a bushel of oats
bowl, it has to travel on a minimum of seven differ
clude the trucks that supply the other ingredients

joy his Honey Nuts.

Without trucks, America (and the world) stops! The
becomes even more important in today's high tech wo
warehouses were in abundance, and stores as well as
weeks or even a month’s supply of product to assure
margins in industry dwindle, cutting costs have bec
Communication technology and computer logistics ena
tomers in record time. Customers have come to expe
want, when they want it. None of this would be pos
truck driver.

But with this important role in our society comes a
you had the experience of waiting for an outbound t
up because a scheduled inbound truck did not arrive
that drivers make timely deliveries. Meijer and Ta
crews around delivery schedules. Late loads can le
paid to crews as they wait, and the overtime that m
sional driver understands that much more than himse
liveries. DINO's (Drivers In Name Only) have proba
thought.

This is just one of the responsibilities that the p
tently meets in fulfilling his/her role in our econ
what keeps America rolling. So until next time, thi
see you on this time sensitive road to professional

. I trust this day finds you excited about
the opportunities that are yours. This introduces

tant to every professional driver - the vital role

economy. You have no doubt seen the sticker on the
BOUGHT IT, TRUCKS BROUGHT IT". This seems like a s
ment, but have you considered the important part yo

a topic that is impor-

he or she plays in our
back of trucks, "IF YOU
traightforward state-

u play in that equation?

to end up in someone’s Cheerio
ent trucks, and that doesn't in-
or packaging that enable one to en-

role of the professional driver
rld. When | first started driving,
distribution centers would keep
they would not run out. As profit
ome ever so important.

ble industry to get product to cus-
ct their store to have what they
sible if not for the professional

necessary responsibility. Have
railer to be loaded which is held

on time? Today's logistics demand
rget stores schedule unloading

ad to increased wages needing to be
ay come as a result. The profes-
If/herself is riding on timely de-

bly not given these facts a second

rofessional understands and consis-
omy. It's notjust ajob, it's

s is driver to driver, hoping to

ism.




E Non Smoking Tractors

3 +. There are a number of
tractors in NTB'’s fleet that
have a “No Smoking” sign
posted in the cab. The assigned
drivers of these trucks have a
MEDICAL NEED for a Non Smok-
ing truck due to breathing issues or
allergies to smoke. Please be re-
spectful of these drivers’ tractors
and DO NOT SMOKE in them. Ifit
Is determined that a driver does
smoke in a Non Smoking desig-
nated tractor, Driver Relations will
begin Progressive Discipline that
will lead up to and include Termina-
tion. Thank you for your coopera-
tion with this matter. Jason May-
ville

WHAT CAN YOU SEE?

As a Professional Driver of a large commercial veble where
you have limited visibility, and large blind spots,it is impor-

tant that you maximize what you can see. Keep yowindows
clean and unobstructed and make sure that all of yo mir-

rors are properly aligned.

Proper mirror alignment is critical to seeing whatis behind,
alongside, and where your trailer is in relation toyour lane,
fixed objects and other vehicles. Some drivers, evesome with
many years of experience, are not sure what they shld be
seeing in properly aligned mirrors. In order to hep all driv-
ers, NTB has installed “Mirror Check Stations” at the fuel Is-
lands in Tipp City and Lansing. By following the pated in-
structions you can adjust you mirrors to maximize vsibility.
The instructions can also be found in your DriversManual,
a.k.a. “The Green Book”. If your mirrors are properly ad-
justed you will be better able to see and avoid pential dan-
gers.

Be Safe! Be Professionall Be PROTECTIVE of other dvers!

he Road Again
" o

1 FREVRLS A. Move over one
> JUSBKZ B. Out of my way -
3. XQZME C. You see me ST
4 MOV OVR 1 D. Forever late = =
5. SIGHTCN E. Pick a great one =4
6. WLD1 F. Sightseeing s
7. YUCME G. Excuse me g =
8. N3PNUR H. I knew that one z -3
9. ILBAVP |. Be sassy 5 Pal
10.DABST 1 J. Just because g
11.B SASZ K. Wild one 5
12.1 NUDAT 1 L. I'll be a vice president 3
13.0TAMYWA M. The best one
E'\IQVQL\'C?S_:_\; N. Entrepr(_eneur

' O. Wandering

Can you decipher these vanity license plates?




