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The current 
Nationwide 

Threat 
Level Re-

mains:  Yel-
low-

Elevated: 
There is a 
significant 
Risk of Ter-

rorist At-
tacks 
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James Jones 
Robert LeGault 
Tim Clark 
Greg McDaniel 
Dennis Meloche 
Neil Ranly 
John Huizinga 
Matthew Parnell 
Tom Hillard 
David Gardner 
Roger Mays 
Lowell Beaney 
Mark Livermore 
Ken Brase 
Jed Gerken 
George Self 
Chris McGee 
Duane Rickerd 
Joe Maciejewski 
Jay Hurst 
Don Koetsier 
Joseph Mitchell 

April Birthdays 

4-1 
4-2 
4-5 
4-8 
4-9 
4-10 
4-10 
4-10 
4-11 
4-11 
4-14 
4-15 
4-15 
4-20 
4-21 
4-21 
4-27 
4-27 
4-28 
4-29 
4-30 
4-30 

ALL  DRIVERS:  
 
When a fuel stop requests a trailer num-
ber in order to fuel, and the pump will 
not accept the number of the dry trailer,  
(for example- #5035),  USE #9999.  In 
the past you may have been informed to 
make up a number or use a reefer num-
ber or #1111.  Please note this change: 
 
As of 4-1-09 use #9999. By using this 
number anytime the correct dry van 
number does not work, there will be no 
confusion and we can keep track of 
where there may be issues with certain 
fueling stations-ex: Pilot in Highland, 
Indiana.  
 
Please feel free to contact me if you have 
any questions on this change. Debbi 

Drivers, please note the new bill box loca-
tions at the Tipp City Meijer Complex.   
The mail boxes are put up at 801, 805 and 
802 to drop bills off. 
  
¨ 801 - located by the driver entrance by 

the 334 door. 
  
¨ 802 – located by the driver entrance by 

the 001 door. 
  
¨ 805 – located by the driver entrance by 

the 101 door. 

Load Protection/Know the condition of  your trailer  
 
Drivers are expected to inspect their load and bill of lading, every time .  In the case of a 
drop and hook, the driver must verify they have the correct trailer and the destination and 
the PO on the bill of lading matches the destination you are assigned.  “D&H” should be 
noted on your bills.  In the case of a live load, you are responsible for the count of the 
product.  If you can’t count the product, the bills must have “SLC” (shipper load and 
count).  If you cannot count the cases, only the pallets, then you need to note “XX Pallets, 
STC XXXX cases”. 
 
A trailer out of a store that has any product, dunnage, pallets, totes, etc., is a Store Re-
turn.   An “empty” trailer has nothing on it.  The driver pulling the trailer out is expected to 
know what is on the trailer and communicate with dispatch PRIOR to departing the store. 
 
It is the responsibility of the driver to ensure the load you are picking up, is the load you 
are dispatched for and that the count matches the bills.  Work Rules Article II , Section 3 
and 11. 
 
In addition, when picking up an empty trailer, or after a live unload, you are responsible for 
the condition of the interior of the trailer.  The driver is expected to sweep out every 
trailer.  Our customers expect a clean trailer for loading.  If a washout is necessary (most 
often this would be with a reefer), dispatch can assist you with locating a washout facility. 
 
It is the responsibility of the driver to ensure every trailer presented by you for loading 
at a customer location is clean and presentable for loading . Work Rules Article II , Sec-
tion 3. 
 
As a company, we have not strictly enforced these basic expectations of our drivers, but 
must take a firmer position on these requirements going forward.  Please take the time to 
manage this area closely going forward to eliminate wasted time and miles.  
Thanks, Dave Birge 

IMPORTANT!!!! 



 Anniversary Dates: 
Date 
4-15 
4-15 
4-16 
4-18 
4-20 
4-20 
4-23 
4-24 
4-24 
4-25 
4-26 
4-29 
4-30 
4-30 

Yrs 
4 
4 
5 
11 
5 
1 
2 
18 
1 
1 
1 
3 
2 
17 

Name 
Mike Pilly 
John Gauw 
Alan Netherby 
Randy Benjamin 
Ken Brase 
John Nichols 
Tony Wisniewski 
Tom Hillard 
Matt Parnell 
Duane Rickerd 
Gary Holland 
Randy  Brace 
David Thompson 
Kyle Miller 
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 Daron was nominated for 
this Award by Jason Mayville,  

Driver Relations. 
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Leo Bryson 
Mark Garvey 
Stephen Hale 
Gary Holland 

Fred Holzwarth 
Darlene Lewis 
Ben Matlock 

Richard McLemore 
Kyle Miller 
John Nichols 
George Self 

Norm Vernon 

Please keep the following em-
ployees in your thoughts and 
prayers as they deal with per-
sonal or family health issues 
or the loss of family or friends: 

Timeless Truth 
Praise be to the God 
and Father of our Lord 
Jesus Christ! In his great mercy 
he has given us new birth into a 
living hope through the resur-
rection of Jesus Christ from the 
dead.     
1 Peter 1:3 

Service Watch Customers for  
April  are: 

 
ADM Decatur, IL (ADMT) , and 
General Mills, Yoder IN (GEYO)  

 Must only drop CLEAN trailers  
 

For the next 30 days, we need to focus on providing a higher level of 
service to these customers. 

Month of April…  
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Winner of the March Madness contest is….  
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�  North Carolina won the game 
with a score of 89 vs Michigan State‘s 72 
points.   Chad guessed the combined score 
of 161—which was the actual combined 
score of the game!  Congratulations Chad . 

In 1972, Driver Mark Niemann never thought the pur-
chase of a bicycle would lead to a hobby, which he main-
tains 37 years later, and exceeds 40 in number.  
 
Mark’s bikes, which are displayed in his house and at 
various shows throughout the year, date from 1879 to 
1989.  Part of his collection includes big high wheels, 
high wheel tricycle, banana seat bikes, racing bikes, bal-
loon tire bikes, and 1 made out of injection molded plas-
tic.  He purchases the bikes from flea markets, swap 
meets, shows, and finds them in the garbage.  
 
When Mark was 16 years old (1976), he rode from Dear-
born, MI to Philadelphia, PA (to commemorate the Bicen-
tennial—1876 to 1976), on one of the large wheel bikes 
dating back to 1885.  It took the bicycle team of 26 peo-
ple, 2 weeks to complete the 750 miles.    
 
Yearly, he enters the Motor Muster Show in Greenfield 
Village, Dearborn, MI, on Father’s Day Weekend.  Last 
year, he took first place by receiving the People’s Choice 
Award with his 1959 Bowden Space Lander (shown 
below).  Bicycles, Motor Bikes, Cars and Trucks are all  
on display at this show.   
 
 If you have any bikes you are interested in getting rid of, 
send Cheryl an email in Grand Rapids and I’ll pass the 
information on to Mark. 

Above is a 1959 Bowden Space Lander bicycle.  Part of 
Mark’s collection.  

Part of his collection of 40 
bikes 

Future auto de-
sign engineer, 
Gabriel May-
ville, won 1st 
place in the Cub 
Scout Pack 409 
Pinewood Derby 
at the end of 
March.  He de-
signed and made 
the car himself. 
 
Gabriel is the son of Jason 
Mayville, NATI Driver Rela-
tions. 
 
Congratulations to Gabriel!  

Don’t forget to enter 
the Easter Basket Give-
away at all terminals.  
Drawing on Thursday, 
April 10th! 



 

Please note the new parking infor-
mation for Inbound 93 & 86. 

DC85 is be-
ing repaved 
sometime in 
the NEXT 

FEW 
WEEKS. 

Please watch 
for special 
parking in-
structions at 
all terminals . 



Drivers, Please do not send 
your Bills Of Lading along 
with your VIR’S. Also, on 
the VIR’S, do not write “SEE 
PREVIOUS DAY” for any 
discrepancies.  Each day 
must have its own VIR & it 
must list all noted discrep-
ancies. 
 
Thanks, 
Tom Mahar, Maintenance 

Log Bonus 
Congratulations Drivers!    An-
other Record has been set for the 
number of drivers receiving their 
log bonus.   In February, 140 driv-
ers out of 213 eligible, earned 
their bonus for having no log vio-
lation. Great job! 
 
Recently, a driver who was not 
getting his log bonus, stated when 
he started checking in with the 
“Log Lady”, he started receiving 
his log bonus. It can be that easy. 
So please, check in with Pat, “The 
Log Lady”, at the beginning and 
middle of each month to see how 
you are doing. Check your logs 
before you turn them in at least 
once a week; don’t sit on them for 
a couple of weeks. 
Keep up the good work! Let’s 
see if we can do even better in 
March. 
 
Thank you for running safe and 
legal!  Log Lady Pat 

What word does not belong. 
1. euphoric – happy - dilatory – felicitous 
2. raddled - malleable – pliable – flexible 
3. irascible -  umbrageous - obnubilate – angry 
4. bilious – sick - scrofulous - quotidian 
5. tenacious - esurient – peckish – hungry 
 

Answers: 
Dilatory (slow) 
Raddled (tired) 
Obnubilate (confused) 
Quotidian (ordinary) 
Tenacious (persistent) 

Welcome to Driver To Driver , a column for drivers from a 
driver written, to encourage us to be the best we c an be!  
My driving career spans parts of four decades.  I w as 
struck by a question a friend asked some time ago, "What 
kind of changes have taken place on the road since you 
started driving?"  Immediately, what came to mind w as the 
overwhelming number of vehicles on the road, both t rucks 
and cars.  But the more I considered the question, the 
more a nagging reality set in - there is a much sma ller 
percentage of 'professional drivers' on the road. 
 
When I first started driving, I had to get accustom ed to 
the hazards around me (a task that is never ending) .  But 
I felt for the most part that I could rely on the “ big 
trucks" to do predictable things, to act as profess ion-
als.  Today, I find myself hesitant to trust anyone .  Now 
don't get me wrong, there are plenty of professiona ls out 
there on the road, but there are also a greater per cent-
age of those that do not fit that mold.  I call the m 
DINO's (_D_rivers _I_n _N_ame _O_nly).  [I actually  pre-
fer 'Drivers, If You'll Pardon The Expression' but DIYPTE 
just doesn't have the right ring to it] 
 
What separates a Professional from a DINO?  That is  what 
this column is all about.  We will deal with issues  con-
cerning driving skills, attitude, customer relation s, 
care and respect for equipment - basically anything  that 
effects us as drivers.  But to begin, I believe it is im-
portant to clarify some reasons why there is the di screp-
ancy between Drivers and DINO's.  The most obvious is 
that there are a lot of newer drivers on the road.  Let’s 
face it, experience does bring with it ability.  It  used 
to be impossible to be hired by anyone without 2+ y ears 
of experience.  But the demand for drivers has forc ed the 
industry to hire more drivers fresh out of school.  The 
good ones want to become professionals and learn fa st.  
Unfortunately, there are those without this drive, and 
their abilities show it. 
 
This column is also meant for the seasoned driver.  The 
longer I drive, the more I find how little I know.  Keep-
ing my eyes and ears open allows me to learn new th ings 
all the time that enhance my skills.  Sometimes, si mple 
reminders help me to see bad habits that need to be  bro-
ken.  I believe that professionalism is more about becom-
ing than about being.   
 
We will never arrive at destination Professional.  But we 
can choose to be on that road, a road that allows u s to 
"Ride with Pride".  So till next time, this is Driver to 
Driver , hoping to see you on the Road to Professionalism.  

Driver John Siebert will be writing a column for drivers.  If you have comments or 
input, please send them to Joel or Cheryl in Grand Rapids.  Thank You John for 
your time and communication.  We appreciate it! 

Do you have a family member 
who will Graduate in 2009?   
We will honor your graduate in 
the May and June issues of the 
HUB Advisory.  Please fill out a 
Postcard located at the terminals. 
Write the graduate’s name (and 
yours), and any special achieve-
ments.   Thanks, Cheryl 


