On Friday, March 17, NTB celebrated
Dean Southcott’s retirement at the Gra
Rapids Terminal. On Saturday, March
drivers Mike Gipson and Al Szukala
hosted a retirement party for Dean at T3
Restaurant in Grand Rapids. Thanks to
employees who participated in giving
Dean a gracious send-off.

At Taps Walt & Family Dean
Al Dean Mike Celebrating with Dean in GR
Dean, Rick, Henry, Richard
Jeff & Christy Dean, Rick & Henry
Kurt Dean Rick
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Driver’'s Responsibility in §

Reporting Accidents:

Riding with Pride, On-time Service, Golden PaperéliReduce Stress, Pagg
Ice your Phone, Weight Restrictions, Sweeping &jaar Corner, Page 3
Joke from Jerry, Sticky Situation, Price of Spee@@ngratulations.... Page 4

I would like to highlight the importance of the driver’s role
when involved in an accident. Quick and accurate report-
ing is essential so that NTB can respond in a timely man-
ner. Many times, even a few minutes can give us an
edge in responding to your needs and minimizing losses.
In order to clarify your responsibilities when involved in an
accident, | have listed the Accident Reporting Procedure
that is printed in the Driver's Manual (Green Book) on
page 1 of the Safety Section.

First: An accident is described as when something is
physically damaged such as personal property, another
party’s vehicle or our equipment. No matter how minor
ALL accidents must be reported immediately.

STEPS TO FOLLOW:

1. When involved in an accident you must notify
Safety immediately and if not available, talk to
dispatch.

2. Place out reflective triangles  at the scene-if
necessary (this notifies others that an accident
has occurred and gives them some warning so
that they do not become part of the same acci-
dent).

3. Call police. If possible, DO NOT move the equip-
ment. Always make a call to the police and let
them determine if it is necessary for them to come
to scene or not.

4. Must have Maintenance APPROVAL before
moving equipment. Let the shop help determine
if the equipment is safe enough to move or not.

5. Tryto find a witness(s) to verify how the
accident occurred.

1. DO NOT sign any statement about how the acci-
dent occurred. If the police need a statement it is
suggested that you write it yourself.

2. Take pictures of damage (camera in glove com-
partment). We need pictures of the damage to
our equipment and to the other vehicle or prop-
erty that was damaged.

3. Fill out Driver Accident Report  and turn in at
the next terminal you arrive at. This allows you to
tell us in your own words on what happened.

If you are unsure or in doubt if the accident should be
called in, make the call! ALL accidents must be reported

Thank You, Jim Wilkerson

in a timely manner (ASAP).
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Mark Nieman 4-02 1

Shahid Al-lbrahimi  4-03 2

Leonard Williams  4-09 1

Jed Gerken 4-10 6
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Word/Phrase: Industry Definition:
March Facts: 1. Babybond [1 Restaurant Business [] Throw it
March is Women’s History Month |2- 86 it O Entertainmendlistry [[] The rate at which data trav
St. Patrick’s Day-March 17 i Sedk((ajye o | V\/Ailrllige Industry along alpath cofnnecting
The first day of Spring-March 20fh 4 Bac oor Pilot ] all Street internal parts of a compute
. . us Speed [l Computer Industry or to external devices
Tree of the month—Maple _ [0  Bond kit denomination
Sugar Maples are the only variety of lakan $1,000
used to produce syrup 0  Overnidlight
President JF Kennedy created th¢ 0 A pilepisode of a TV Show
Peace Corps on March 1, 1961 filmed a stand-alone moy|
FUEL PURCHASES for Period 8 REDUCE STRESS WITH HOBBIES:
Percent Gallons ’

Total Fuel Purchases Data 100.0% 247,103.38 : ; ;

NALT EUEL CENTER SE 004 6180175 Llfte Cotidt] and ?Uthﬁr dxﬁs;eg tlo YOL_1r Lnl‘:);TVantr_le_ _Burton,

NATI FUEL CENTER 39.8% 08,373.30 | |notes that people who schedule enjoyable activitiegor

il Tammiel Bl 64.8% 160,175.05 | |hobbies every day have lower stress levels. Baigd to

Total Non-Terminal Fuel 35.204 86,928.33 | |lessened risk of heart disease, stroke and othesd. W}_
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It's a good idea to ICE your cell phong;

ICE stands for “In Case of Emergency”
s

The International Association of EMT]
and Paramedics, along with police dg-
partments nationwide, urge cell phong
users to program emergency contact
information under that acronym in thdir,
cell phone address books. That way
medical personnel will immediately
know whom to contact and their tele-
phone number if the cell phone ownef
is incapacitated. (Note: Don't “lock”
your phone—that is, program it so that
it can't be used by anyone but you).
Paramedics suggest using “ICE-wife’
or ‘ICE-Dad” if more than one contac
is to be designated.

]

When fueling your trucks/
reefers, yoMUST get a fuel
receipt (this excludes fueling

Lansing or Tipp terminals).
This may mean going into th

station to get the receipt. NTB

requires the actual receipts f
tax and fuel reporting.
Thanks, Debbi

Thank you to driver

Ron Hanson for bringing ICE

_information to our attention
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Do you have a child (or grandchild) with outstanding academics or one th
graduating from High School or College in 20067? If so, we will be mentig
graduations or special academic achievements in the May—June issue @
Billboard. Please send information to Christy or Cheryl in Grand Rapids.
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A police officer stops a blonde truck driver
speeding and asks her very politely if he co
see her driver’s license. She replies in a hyt
“I wish you guys would get your act togethe
Just yesterday, you take my license away
then today, you expect me to show it to you!
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WK Ending Total Miles _Lated Miles __Efficiency
March 25 455,442 391,628 86.0%
March 18 452,823 381,574 84.279
March 11 444,051 375,558 84.589
March 4 464,763 405,707 87.299
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The national Highway Traffic
Safety Administration cites spes
ing as a factor in a third of all
crash-related fatalities. If that's
not enough to slow a driver dow
consider how speeding tickets af
fect car insurance premiums. F
nancial expert Chris Solomon ol
lines a typical progression:

fan)

1 Ticket—27% increase from the| -

(U

base premium
2 Tickets—40% increase
3 Tickets—63% increase

For teenagers and young adults| | .

(those under 25), the increases
even steeper, sometimes resultin
in a doubling or tripling of the
premiums.
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It's estimated that 60 percent of the
131 million tax-paying households
hire professionals to do their paper-
work. Here are some other statistic
from market research firms:

More than three-fourths of tax-
payers file by March 25th; less
than 10 percent wait until April
15th or seek extensions.

More than half of the early filers|

say they do so to get a faster ref

fund.

Two-thirds of taxpayers expect
refunds.

Twenty-five percent of house-
holds file online; among taxpay-
ers 18 to 30, more than 70 perc
file online.

Seventy percent pay their taxes
by personal check, 12 percent &
money order, 9 percent by debit
or bank account cards and 1 pe
cent by credit card.
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The makers of Super Glue repo
that it's not uncommon for people
accidentally glue their fingers to-
gether or find that a small item the
were working with, has bonded to
their skin. If you find yourself in

this predicament, the company re¢

ommends that you use a cotton

swab to dab a small amount of najl

polish remover (one with acetone
an ingredient) onto the glue itself.
Try to avoid contact with the skin
because acetone can irritate. Als
realize this remedy won’t work for
glue on lips or eyelids because it
Hvould be dangerous to put aceton
on these areas. In that situation,
seek medical attention.
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—UNDER GOOGLE
if you type “Define” and the name of a
word, you will get the dictionary meanin
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If you have been in the Grand Rapids office, you probably have come acrossa gladd- J 3
ies, which in all probability was made by the company-baker extraoreljizée (Bosgraaf) (v
Dee makes some of the most wonderful homemade pastries and wesfel gia is so gen

erous.

Dee will be with NTB for 10 years at the end of April and during her entire tna@ &mployee, Dee
has not taken any sick time. She has a perfect attendance record.

We appreciate the time she has dedicated to NTB and thank her for “treatsmosd.

Congratulations Dee!




