Assigned Tractors

Many of you are aware that there has been a real challenge with
keeping drivers in their assigned tractors lately. There are many
factors that go into this concern including the weather we have been
facing this past month, but one primary issue is at the root. The
core issue is the number of careless accidents that some of our driv-
ers have had. Understand that many of our drivers are on the road,
and safely making their pickups and deliveries. Others, have cre-
ated a situation where we are filling up the body shops around our
terminal areas. Everyone has a part in the solution, but the primary
responsibility lays in the hands of our drivers.

The majority of the accidents are not occurring “on the road”, but
when backing into a dock, or simply turning around in a parking lot.
Your individual attention to this is important in order to get to a place
where we can correct this concern.

We want to be able to have every driver in their assigned tractor all
the time. Dispatch, Maintenance, and Safety is actively working to
address the areas in their control to get us back in line with this im-
portant program. However, it will take the drivers as individuals and
as a group, to make it happen.

I would encourage each of our safe drivers to take the time to help
the team out. As you see someone not following the basic safety

practices while driving, to help with training by working directly, or

making contact with Safety, so we can help.

| appreciate your patience and understanding during this difficult
time. Please know we are aware of the concern, are working hard
to address it, and greatly appreciate your help in resolving the issue.
Thanks, Dave Birge

Drivers

You may have been recently contacted by Driver Relations inquiring
about fueling at an unauthorized location. We know there are times
when this is necessary; however we have seen several drivers for-
getting or just not fueling at the terminals, then fueling a hours later
at an unauthorized location. This action results in thousands of dol-
lars wasted by buying fuel at a much higher cost. Please make
every effort to fuel at the terminals first, your second option then is
at an approved fuel location. We are expecting each driver to route
themselves through approved fuel stop locations when able to or
you will be held accountable.

Thanks, Joel
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The current Nation-
wide Threat Level
Remains:
Yellow-Elevated:
There is a signifi-
cant Risk of
TerroristAttacks



Anniversary Dates:

Drivers: HUB Advisory on NTB website:

Name Date Yrs
Al Szukala 3-2 14
Tom Ten Brink  3-2 1
Dave Krout 3-6 18
Larry Gonzales 3-7 5
Bernie Oostema 3-12 2
MARCH

DAYLIGHT

SAVING TIME
BEGINS

Daylight Saving Time ha|
been used on and off,
with different start and
end dates. Currently,
Daylight Saving Time be|
gins at 2:00 A.M. on the
second Sunday of Marck
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Please keep the following employt
ees in your thoughts and prayers
they deal with personal or family

health issues or the loss of family c%
friends: |
Isaac Anderson g

James Blackbern |

Leo Bryson ;

James DeFrees %

Tim Edmond |

Christina Hershey |

Bill Jones f

Derrick Kallen |

Steve Kubiak i

| NTB WELCOMES THE |
FOLLOWING NEW DRIVERS:

Maurice Champen—NATI

Melvin Corron—NATI
Neil Fischer—NATI
Miguel Martinez—NAIN
Mike McMichael—NTGA

Steven Reed—NTGA

CONGRATULATIONS AND

WELCOME TO THE
NTB FAMILY!

Richard McLemore

and ends at 2:00 A.M. on Gary Nickell
the first Sunday in No- Russ Phillips
vember. Don’t forget to Kevin Pierce
turn your clocks ahead Gordon Smith
one hour. Leslie Teague
Norm Vernon
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St. Patricks Day—March 17
First Day of Srping—March 20

Good Friday— March 21

Coming in March:
Day Light Savings Time—March 9

Palm Sunday March—16

Easter—March 23

TimelessTruth...

We know that we have
passed from death into
life, because we love...
1 John 3:14

The OIld Farmer’'s Almanac

When people talk about March
weather, they always seem to
mention the lamb and lion saying. We venture tesgukat most folks are happy to see the month go
— under whatever circumstances. Sure, the caldndas to spring on March 20, but this can be a
kind of cruel hoax in some parts of the countryevehsnow and ice are not necessarily banished yet.

Some skywatchers believe that the lion and lammgdyas a heavenly connection. The constellatiom tlee
lion, is rising in the east at the beginning of Barhence the “comes in like a lion,” while Ariéise ram, sets ir
the west at the end of March, and so “will go ¢k b lamb.”
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Drivers when deliver- SPEEDING
ing to Kamps Pallets,
you MUST get BOTH | |A significant number of our drivers have been obseroperating thejr
copies of the Bill-of- trucks in excess of the posted speed limits. Thisspecially prevalent
Lading signed. One in Ohio and lllinois where the speed limit for tkscremains at 55

' MPH. There have also been observations of drivarsexkceeding the
stays at Kamps and. speed limits on secondary roads and city streetswill not and can
the other MUST go in | |6t condone this type of behavior. Remember anjatian of 15 of
your packet. There more miles per hour over the speed limit will résulyour disqualificar

are too many bills tion from driving at NTB.
not turned in or not
signed. Drive SAFE and LEGAL!

If you have any ques- || THANK YOU!!
tions, please contact
Margie at Ext. 1100

HEADS UP! |-75 DETROIT AREA

STARTING FEBRUARY 24, 2008, I-75 THROUGH THE DETROIT

- AREA WILL BE UNDERGOING MAJOR CONSTRUCTION IN-
fIVers CLUDING SECTIONS AND RAMPS BEING CLOSED ENTIRELY.

When filling out your VIR, THIS WILL LAST FOR A PERIOD OF TWO YEARS.

please be as specific as
possible. We get many BE ALERT FOR DETOURS AND LONG DELAYS IN THIS AREA.

VIR'S sent through the PLAN ON USING ALTERNATE ROUTES AND ALLOW EXTRA
truck mail & don’t get to TIME FOR PICK UPS AND DELIVERIES.

personally talk to the driver
to ask specific questions. PLAN AHEAD, BE PATIENT, BE COURTEOUS,
Thanks Maintenance Dept BE PROFESSIONAL!

FOLLOWING PROCEDURES

Following proper procedures is an important part ofany person’s job. It is especially important for he
drivers of commercial vehicles because failure toalso can result in a catastrophic loss.

Recently, NTB has experienced some very costly ideints that have been the direct result of drivers ot
following procedures. We have dropped trailers, casing damage to both the tractor and the trailer. We
have flat spotted and ruined numerous tractor and tailer tires. These easily preventable occurrences
have cost NTB and YOU thousands of dollars.

—~t+

FOLLOW PROCEDURES! Visually check the jaws of the fith wheel when you hook up to be sure tha
they are properly locked. Don’t depend solely on é&ug test”. Be sure that all wheels, tractor and tiiler,
are turning when you start up, make an “S” as you tart out, and look in you mirrors to be sure.
You may think that short cutting procedures will save time, but in the long run it will cost YOU.

BE SAFE, BE PROFESSIONAL!
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This letter was sent to Joel
from driver Keith Roach on
his “duty”, serving our/his
country:

Joel

My command has asked
me to continue on
active duty for an-
other year due to

1st Army's MOB load.
| believe, in my
current position as

a Command Sergeant
Major | have the
ability to directly
effect how well a
young Soldier is
trained before they
deploy to Iraq. The
better trained a
Soldier is, the

higher his chances
are of coming home
alive and in one
piece. | have never
before had the op-
portunity to serve

my country in a po-
sition that can ef-
fect the lives of so
many American fami-
lies.

| have told my com-
mand that | will ex-
tend another year on
active duty.

NTB has been very
supportive of me

with my military
service and | truly
appreciate every-
thing the NTB family
has done. Please ex-
tend my thanks to
everyone on the NTB
team.

Thank you Keith for your
commitment to our
Country and the men
who serve!

Congratulations to David Couch,

Tipp City. David and his s

other, Melanie, had a baby boy,

David Josiah Couch.

Baby David weighed in at 8lbs

100zs, 20.25 inches.

Congratulations to Jon
McWilliams, Grand Rapids. Jon
and his wife, Kristy, had a baby
girl, Jaslene Raya McWilliams.

ignificant

She was born on Valentines day
and weighed 4lbs 11o0z.

Congratulationsto Joel Duryeaon winning the super bowl contest. Joel guessvihe
ner to be the New York Giants with a combined scdrg0—the actual score was 31.

Driving to Cleveland on

Watch forMarch Madnessentry forms at Ter-
minals the week of March 3rd. Enter to win!

Highway 2 between 579

and the nuclear plant, is theWelcome!

Ottawa Wildlife Refuge.
On the cold week-end in

Danielle Underhill has joined the
NTB team as a Part-time Accountant. She is
currently attending Davenport College full-time

mid-February, Gary spottedand is expecting to graduate this August and

some Bald Eagles. Keep
your eyes open when on
this route, they are an awe;
some sight!

receive a Bachelors Degree in Accounting Infor-
mation Management. Her hobbies include read-
ing, attending concerts, movies and walk-

ing. Welcome to the NTB Family Danielle.

Congratulationsto
Matthew Putmon, Lans-

ing. Matt's wife gave birth

to their 4th child, a boy.

They have 3 girls and their

newest &nd first) Boy.
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