NTB’s New Rider Program

Beginning with the start of the “Rider Season”, NTB wdlll out a new Rider Program.

will highlight the new program in this article. In additi each driver will receive a copy

of the new policy in their payroll sometime in the next tmeeks. The basics of the new TRAILER DAMAGE

program are as follows: AT CUSTOMER
LOCATIONS

1. Safe drivers will be able to carry passengers for a to28 dhays during the “Rider Se
son”. This is an increase from the current 15 days duringd¢hson.

2. The total number of days will be increased for each yeafefdsiving to a total of 4
days during the “Rider Season”. All drivers will start with 25 days, no matter ho
much seniority they have, and will be able to increase thigr by 5 days each ye
they drive safely.

3. If a driver has more than 1 minor accident, or has an acdidantotals more tha
$1,000.00 in damage, their total days will be frozen fgedr and they will not be ab
to carry a passenger for 1 year from the date of the infraction.

4. We have opened up the “Rider Season” so that it runsNtaroh 15" to October 3%
each year. This is an increase of 15 days to the season.

5. Drivers will be able to carry passengers who are eitheryfamgimbers or non-famil
members. This allows you to carry friends, neighbors astevell as family member
The 13 yr. old rule still applies. Passengers must be atli@a®ars of age.

6. All other rules and regulations of the Rider Programyagplprovided in the NTB Rid
Policy. Remember to contact Driver Relations or Safety f&ider Authorization
Form.

Because of increased pressure from our insurance company to pfoRend its drivers
from potential lawsuits as the results of injury to thespagers, each driver will be
quired to purchase “Rider Insurance”. This Rider InsuranceyPwill be at a very nom
nal rate of $17.00 per month and you will only be requicedurchase the insurance
the month or months that you have a rider. This is mifééreht from the program w
had in place in prior years. The previous program was atasluprogram and require
the purchase of “Rider Insurance” for the whole season, no mattemany days/week
the driver had a rider.

Since “Rider Insurance” is being purchased to protect the driveNaBd we are able t
“open” the parameters of our rider program as described abovaradenfident that th
enhanced program is a much better rider program for owerdrand we hope that you w
take advantage of it in accordance with the policy guidelineswe\kave compared o
Rider Program with other carriers, we have noted that we leae able to blend go

things from other programs to end up with a very nice qulegram. We have also not

that while most carriers charge the driver for the privilegake riders with them, our pr
gram is the least expensive to the driver and is one oéth@rfograms where the charge
only for the month(s) that the driver has a passenger.

If you have any questions about the new Rider Program, becsaontact your Safety D¢
partment and they will be glad to answer or get answersuoguestions.
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NTB has experienced a significan
0 amount of trailer damage done by
wor at customer locations. Collect;
arng the repair cost for these damt
ages is difficult and time consum-
ing. If the driver does not report
sand document these damages to
the proper customer contact ber
fore moving the equipment, it be-
come almost impossible for NTB
to recover the cost of repairs. This
results in higher equipment main-
tenance costs which directly af
rfects NTB’s profitability and your
incentive payout.
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INSPECT YOUR EQUIPMENT
EVERY TIME YOU DROP OR
2HOOK TO A TRAILER. RE-
PORT ANY FOUND NEW DAM-
AGE TO NTB AND TO THE
CUSTOMER IF IT APPEARS
iTO BE DAMAGE THAT OC-
CURRED AT THEIR LOCA-
TION. DOCUMENT WHO YOU
SPOKE WITH, PREFERABLY
A SUPERVISOR.
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[Thank you for your help in con-

[
urtrolling costs.
0

The current Nation-
wide Threat Level

D

- ek Remains:
-ﬁfﬁ; Yellow-Elevated:
L T Thereis a signifi-
i SUARGED cant Risk of

TerroristAttacks

FUELING

Drivers, when fueling your tractors at an NTB Terminal, or at a truck stop, YOU MUST
ESS. That means that you must be out of the tractoand actively monitoring the fueling
possibility of a fuel spill or driving off with the fuel nozzle still in the tank.

THANK YOU FOR YOUR COOPERATION!

BE IN CONTROL OF THE PROC-
process. Thisill help to reduce the




Anniversary Dates: Driver’s Corner
Name Date Yrs Please keep the following employees|i
Jerry Subbs 2-15 28 your thoughts and prayers as they deg
David Larson 2-15 1 with personal or family health issues 0
Stanley Ice 2-17 2 the loss of family or friends:
Jay Creasey 2-24 2 ]
Tom Atwell 2-25 3 Gary Nickell
Doug Erbaugh 225 1 Isaac Anderson  Nathan Paquin
Stephanie Rizzo 2-26 1 James Blackbern Rryss phillips

Leo Bryson

Keven Pierce

Christina Hershey Gordon Smith

Randy Love Leslie Teague
Richard McLemoremarc Toma

Norm Vernon

Drivers: HUB Advisory on
NTB website: http://
www.ntbtrk.com/Company%
20News.htm.

NTB WELCOMES THE
FOLLOWING NEW
DRIVERS:

William Jenkinson—NACF
Nole Smith—NATI

CONGRATULATIONS AND
WELCOME TO THE
NTB FAMILY!

IT IS THAT TIME OF YEAR —NASCAR
Yahoo Fantasy Auto Racing

And again this year, we are having an NTB Groupiol
feel like joining us, go to www.yahoo.com ON THENRAIN PAGE,
CLICK ON Fantasy Sports. At the very top of thg@aclick on NAS-
CAR. Follow the directions to create your teanhisTis the name you will
be seen by in our group—example: Billy Dover’s tagame is billyd1082
racing. After you have created your team namepgoin a group and yo
will be asked for your group ID#. This@&®35and the group Password
finish line, you must leave a space between fiaisth line. Come and
enjoy the fun!
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February Birthday Sampler

Riding with Pride Award

This month’s Riding with Pride
Award goes to outstanding driver
William Gaertner! Thank you for
the positive outlook, professional
demeanor, caring attitude and NTB

loyalty and dedication.
Way to go William!

William was nominated for this Awa
by Joel Duryea, Driver Relations.

Broadcast Journalist, Bob Jamieson, Streator,db, &, 1943
Singer Clint Black, Katy, LA, Feb 4, 1962

Football Hall of Famer, Roger Staubach, Cinci, ®eb 5, 1942
Actress Zsa Zsa Gabor, Budapest, Hungary, Feb1® 19
Conductor John Williams, New York, NY, Feb 8, 1932
Author Alice Walker, Eatonton, GA, Feb 9, 1944

Coming up in February:
Feb 14, Valentines Day (1
Feb 17, 50th Anniversary for theg
Daytona 500

February 29, Leap Day

d

Golfer Greg Norman, Melbourne, Australia, Feb 1953

Actor Leslie Nielsen, Regina, SK, Canada, Feb 9221
Journalist Carl Bernsteni, Washington, DC, Feb1B44

Actress Jane Seymour, Hillingdon, England, Fehl 951
Basketball Player Michael Jordon, Brooklyn, NY, Bel) 1963
Novelist Toni Morrison, Loraine, OH, Feb 18, 1931

Fashion Designer Gloria Vanderbilt, New York, N¥ed20, 1924
Maine Senator Olympia Snowe, Augusta, ME, Feb 2471
Singer Fats Domino, New Orleans, LA, Feb 26, 1928

Hockey Player Simon Gagne, Ste-Foy, QC, Canada2gdi980

TimelessTruth...

Jesus said to her, "I am the resurrection and
the life. He who believes in me will live, even
though he dies; 26and whoever lives and be-
lieves in me will never die. Do you believe

this?"

John 11:25-26

(

) Predicts weather for February & March —the lakes region

February 2008

Avg. Temperature: 22.5°(avg. east, 3°below west)
Precipitation: 1.5" (0.5" below avg.) (Little under estimated!)
Feb. 1-10: Lake snows, cold

Feb. 11-13: Sunny, mild (HA!)

Feb. 14-17: Rain and snow, then snow squalls, very cold
Feb. 18-22: Snow, then lake snows, cold

Feb. 23-29: Snow, then periods of rain, milder

Precipitation
Mar
Mar
Mar
Mar
Mar
Mar

.25-28: T

March 2008
Avg. Temperature: 41°(5°above avg.)

. 1-4: Rain and snow, then sunny

. 5-9: Rain and snow, then sunny, cool
. 10-16: Rain to snow, then sunny, cool
. 17-24: Showers, warm

-storms, very warm

. 29-31: Sunny, seasonable
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: 2" (1" below avg.)




Attention
Drivers

Thanks for all of the
hard work that you
do!l!

Driver Relations

DRIVERS: 3
Please re- %f\,; -
member &
when your
ETA -
changes due to weather,
accidents or etc., you
must change your ETA to
reflect the most accurate
time of arrival to your
destination. Remember
an accurate ETA results
in excellent service to our
customers.

Thank you,
Joel

Free
Prescription ~@n "
Medication ¢
Website

http://
www.freemedicinefoun

dation.com

Here is a website
where you can apply
for free medication. If
you meet their require-
ments, they will pro-
vide you with free
medication for a one
year period. You will
have to re-apply after
your free year of medi-
cine ends.

Trucker’'s Corner

When You Hear Talk About Truckers...

|t's about custom paint, lots of chrome and guts, Never about dangerous roads and construction or
ugly ruts!

Always talk about super highways and major truck stops, Never about rush hour traffic, road rage or
multiple drops.

Always hear about the great food and someone's monster steaks, Never about canned food, hot cof-
fee and the many fast food breaks.

Always about how everyone envies their independence and no clocks, Never about deadlines, narrow
city streets or about those unsafe docks.

Everyone talks about the miles and the ability to constantly roam, Nobody thinks about the loneliness,
or the weeks away from home.

All the talk of the great scenery and forever-endless sights, Never mentioning forbidden roadways
and endless nights.

Always take for granted the items in our markets and stores, Never realizing the hours of sacrifice
to bring freight to our doors.

Our cowboys were never heroes, until they were nearly all gone, Now truckers share the same fate,
as daily they go on.

More paperwork, less cooperation from the customer on down, Yet they keep hauling freight from
town to town to town.

They run solo, as teams, even as husband and wives, Both women and men trying every day to live
ordinary lives.

So the next time you see a big rig, covered with mud or snow, Just know that inside you'll find a
driver trying to make it go.

And when you pass a truck stop, with hundreds of idling trucks, Think about those truckers sleeping
and living in all those trucks.

And when you see a big rig, shiny and covered with |ots of chrome, Just remember that often that
rig costs more than most homes.

And when you're behind a big rig and the traffic is driving you mad, Just remember the person driv-
ing that rig, is someone's mom or dad.

So whatever the route that is taken, or whatever the time of day, GOD bless all the truckers, and
keep them safe on their way.

Story duplicated from Challenge Magazine, January 2008

Testing the Thyroid
The thyroid, a gland located in the neck, regulatetabolism and controls the
body’s sensitivity to other hormones. If the thgrbecomes overactive
(hyperthyroidism) it can cause anxiety, insomnégjd weight loss and vision prob-
lems. Too little thyroid activity (hypothyroidisncpuses fatigue, weight gain, fuzzy
thinking and body aches. The health experts atldB&fedical Center recommend a
routine thyroid screening at age 35 and every feary after that. For women 60 and
older and for men 70 and older, screenings shoailldome annually.

Strap on the Snowshoes

Fitness experts point out that snowshoeing—an asingly popular winter
activity, is a great low-impact aerobic activityattworks the major muscle gro
and burns 600 calories an hour, 45 percent morerdgular walking or running.
Use a set of walking poles and you can also tone gons, shoulders and back.
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Gat Jumble Maine Coon
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Foods and Meds that Don’'t Mix

Rozelle Dingle, a clinical pharmacist at the HeRoyd Hospital, says that many foods interact neghtiwith
prescription medications and can cause serious lamatipns. Here are some general guidelines, tiausiill al
good idea to talk to your doctor or pharmacistfmre information:

Combination: Diuretics and salt
Problem: Can cause the body to lose potassium and magnesidroan lead to dangerous heart rhythms.

Combination: Blood thinners and foods rich in Vitamin K, suchagparagus and spinach
Problem: Can inhibit the blood thinner, leading to bloodttitay and raising the risk of heart attack or sérg

Combination: Blood thinners and onions or garlic
Problem: Can increase the effect of blood thinners, causkugssive bleeding.

Combination: Antibiotics and caffeine, tomatoes or fruit juices
Problem: Can increase acid in the stomach and decreaséiedfaess of the drug.

Combination: Antidepressants and monoamine oxidase (MAO) intibiand aged cheese, wine or sour
cream.
Problem: Can cause headaches, vomiting and potentiallylletiein blood pressure.
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