NTB’s New Rider Program

Beginning with the start of the “Rider Season”, NVl roll out a new Ride
Program. | will highlight the new program in ttagticle. In addition, each drivg
will receive a copy of the new policy in their palfrsometime in the next tw
weeks. The basics of the new program are as fellow

1. Safe drivers will be able to carry passengersaftotal of 25 days during the

“Rider Season”. This is an increase from the airfies days during the se
son.
2. The total number of days will be increased facteyear of safe driving to

total of 40 days during the “Rider Season”. Alivers will start out with 2%

days, no matter how much seniority they have, aildbe& able to increas
their total by 5 days each year they drive safely.

3. If a driver has more than 1 minor accident, @ hn accident that totals mg
than $1,000.00 in damage, their total days willflozen for 1 year and theg

will not be able to carry a passenger for 1 yeamfthe date of the infraction.

4. We have opened up the “Rider Season” so than from March 18to Octo-
ber 3f' each year. This is an increase of 15 days ts¢hson.

5. Drivers will be able to carry passengers whoeditger family members or no
family members. This allows you to carry friendsjghbors, etc. as well
family members. The 13 yr. old rule still appligBassengers must be at g
13 years of age.

6. All other rules and regulations of the Rider d?eon apply as provided in th
NTB Rider Policy. Remember to contact Driver Rielas or Safety for
Rider Authorization Form.

Because of increased pressure from our insurancgpaoy to protect NTB an
its drivers from potential lawsuits as the resoltsnjury to the passengers, ea
driver will be required to purchase “Rider Insurahc This Rider Insurance Pq
icy will be at a very nominal rate of $17.00 perntitoand you will only be re

quired to purchase the insurance for the month amths that you have a ride

This is much different from the program we had liacp in prior years. The pr

vious program was a voluntary program and requihedpurchase of “Rider In-

surance” for the whole season, no matter how mayg/teeks the driver had
rider.

Since “Rider Insurance” is being purchased to mtatee driver and NTB, we a

able to “open” the parameters of our rider prog@srdescribed above. We § =

confident that this enhanced program is a muchkebetier program for our driy

ers and we hope that you will take advantage of @ccordance with the poligy

guidelines. As we have compared our Rider Progratin other carriers, w:
have noted that we have been able to blend googgHrom other programs
end up with a very nice rider program. We have alsted that while most cary

ers charge the driver for the privilege to takeergdwith them, our program is thesws

least expensive to the driver and is one of the fesgrams where the charge
only for the month(s) that the driver has a passeng

If you have any questions about the new Rider Rimmgbe sure to contact your
Safety Department and they will be glad to answegeb answers to your ques-

ALL EMPLOYEES

Please be careful while you &
walking. With the coming of winte
rweather we have experienced a ¢
matic increase in the number of s
and fall accidents. Watch where y
are walking, wear proper footwe
for the conditions, and don’t be in
hurry. Be especially careful whe
walking on icy grades or unev
Burfaces, these can be extrem
treacherous. If you do slip and fall
suffer any work place injury, yo
must report it to your supervis
immediately. Icy walkways shou
be reported to a supervisor for att
tion before someone falls.
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agthank you and PLEASE BE
CAREFUL!
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Many drivers have been
calling in about the busi-
ness change in the Detrc
area. On page 4 of this
HUB, Dave Birge high-
lights the most recent
changes in our business
with Meijer and Target.
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il’his Sunday is Super Bowl

Sunday. If you haven’'t made
.guess of the winner and com-
bined score of the game for th
TB Super Bowl Contest, you
may contact Cheryl in Grand
Rapids with your guess until

January 31st at noor@

Play and win!
“al The current Nation
wide Threat Level
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Anniversary Dates:

Name Date Yrs
Don Kubiak 2-1 8
Greg Schanley 2-4 1
Greg Hutchinson 2-4 1
Vance Love 2-6 4
Patricia Pauley 2-6 4
Mike Gipson 2-9 19
John Siebert 2-10 2
Robert Carpenter 2-11 1

Drivers: HUB Advisory on
NTB website:

Thanks to John in our IT De-
partment, the HUB Advisory
is updated bi-weekly on our
Website:
http://www.ntbtrk.com/

Company%20News.htm.

L

Can you guess who this is?

Hints:

¢ Picture taken at a ‘94 NTB
Roadeo

+ Known to wear a turban on
occasion

¢ Driver with NTB for 19 years

Driver’s Corner

Please keep the following employees
your thoughts and prayers as they de
with personal or family health issues ¢
the loss of family or friends:

Russ Phillips
Keven Pierce
Brian Pratt
Gordon Smith
Leslie Teague
Marc Toma
Daniel Verstrat
Norm Vernon

James Blackbern
Leo Bryson
Christina Hershey
Randy Love
Richard McLemore
Gary Nickell
Nathan Paquin

NTB WELCOMES THE
FOLLOWING
NEW DRIVERS:

Charles Achterhof—NTST
Rob Manlove—NAFW
Jeff Scott—NATI

CONGRATULATIONS AND WEL-
COME TO THE
NTB FAMILY!

TimelessTruth...

Sitting down, Jesus called the
Twelve and said, “If anyone
wants to be first, he must be
the very last, and the servant
of all.” Mark 9:35

Drivers, When bringinga &
trailer into Maplehurst Bak- ¢
eries in Brownsburg, IN, th
trailer MUST be clean befor
dropping at their facility. It

IS necessary you inspect trailers fo
cleanliness BEFORE dropping.
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Black History Month Quiz
1.

2.
3.

False

True False

elect a black governor.

True False

right to vote. True False

10.

1016: (S Aluo) 48 ' 1/ 19 ‘4G ‘d¥ ‘1€ 112 4T Jemsuy

The Underground Railroad, the system in whialkes were helped to
freedom, was an actual railroad with tracks and.carTrue False
Dr. Martin Luther King won the Nobel Peace Piizd964. True Falsg
Harriet Beecher Stowe—authorldficle Tom’s Cabina book that
helped sway public opinion against slavery—was #@emitoman.

The Emancipation Proclamation signed by Presidbraham Lincoln in
1863, instantly freed all the slaves in the UStuer False

The United States Supreme Court voted agairstiBrs. Education in
1954, which said that segregation in public sche@s unconstitutional,

Virginia was the first state to enslave Africdma also the first state to
True False

Jackie Robinson was the first African Americaiplkay on a Major
League Baseball team. True False

There have been a total of 12 black Senatoosi¢imout history.

in 1870, the 15th Amendment to the Constitugiame black men the

Last year's Super Bowl marked the first time #frican Americans
coached in the championship game.

True

True False

Riding with Pride Award X
This month’s Riding with Pride
Award goes to outstanding driver
Michael Carrier! Thank you for
the positive outlook, professional
demeanor, caring attitude and NTB
loyalty and dedication.

Way to go Mike!

Mike was nominated for this Award by

Joel Duryea, Driver Relations.

Coming up in February:
Feb 2, Ground Hog Day
Feb 3, Super Bowl

Feb 14, Valentines Day
Feb 17, 50th Anniversary for the Daytona 50
February 29, Leap Day

IT IS THAT TIME OF

YEAR—NASCAR
Yahoo Fantasy Auto Racing

And again this year, we are having an NTE
Group. If you feel like joining us, go to
www.yahoo.com ON THEIR MAIN PAGE,
CLICK ON Fantasy Sports. At the very toj
of the page, click on NASCAR. Follow the
directions to create your team. This is the
name you will be seen by in our group—
example: Billy Dover’s team name is bil-
lyd1082 racing. After you have created yo
team name, go to join a group and you wil
asked for your group ID#. This&®35and
the group Password in finish line, you mus
leave a space between finish and line.

Come and enjoy the fun!
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ACCIDENT CAMERAS

PLACARDS

When you pick up any load, check your

WEATHER: IT IS ALWAYS
CHANGING

naaperwork. Are there any hazardous m

If you are involved in an accident a
Y J(Jpls? Are placards required? Which pl

‘?Neather is difficult to predict. The only thing
have to use the accident camera, be s{l

“you can be sure of is what it is doing right

that you put youname, date and trac-

tor number on the camera. We haveg

box of cameras that have been turne

that have no information on them at 4

In addition, be sure to get at least

picture that shows the tractor numhb

and one that shows the trailer numbe
our equipment and any

marks on the adverse vehicle. Compd
name, DOT number, unit number, plg

number, etc.

Don't forget to get another camera frafi

the shop to replace the one you used.

Thank you for your help!

ards? If placards are required be sure
‘agfix them properly and securely to t
itmiler. Ask for extra placards in case Yy
fose one. After you deliver the load,
re to remove the placards from
drailer. If you are dropping a placard
ggiler at any Meijer facility, be sure th

ST o oSPDmo

Cor fifty miles down the road? We never kn
Yor sure until we get there. This time of the

w where you are. What will it be in an hour
DW

ear you may experience many different types

f weather conditions in the same day.
ay have sunshine one minute and snow

ou
the

Drivers: ;%
First off —THANK YOU to all
drivers who are consistently put
ting the load numbers on all pa-
perwork submitted. This is a re-
minder that ALL paperwork sub
mitted that is from a customer h
to have the load number written
on it.

Any questions, please feel free
contact Debbi at the Fuel Desk

Drivers; Please mak
sure you are turning i
your lumper receipts. Re-
imbursement for these charg
will not occur unless the re-
ceipt is turned in.

identifiapl¥ou remove the placards when you drop

tl?éY addition, be sure that you have you

paperwork and Emergency Respo
Guide Book handy, in the door pouch,
ase you are stopped for inspection.
check your vehicle, including placar
each and every time you get out of

followed when hauling a placarded lo
many cities restrict the routes vehicles
rying hazardous materials can run. Ab
all BE CAREFUL AND THINK ABOUT
WHAT YOU ARE DOING!

[ Thank you for your help.

truck. Be aware of detours that have ta

- @
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sleet, then sun again, all in the same trip.
must pay attention to the conditions and
5[gst your driving accordingly.

o U

"blan ahead, slow down, increase your foll

0 _.

’gecessary and above all THINK!

De

next, back into the sun, then freezing rain or

You
ad-

DW-

('Fﬁg distance, anticipate situations, yield when

\,f,LOST: Cell phone at either
#1138 or GEYO. lItis a Sprint
phone in a khaki case. If any-
one finds a cell phone, please
let Jason Mayville know.

ACCIDENT

REPORTING

as

ANYTIME YOU ARE INVOLVED IN AN ACCIDENT OR INCIDENT, REGARDLESS
OF THE NATURE OR THE SEVERITYYOU MUST NOTIFY DISPATCH IMMEDI-

ATELY. DO NOT CALL BREAKDOWN UNTIL YOU HAVE FIRST SPOKENNITH

MINAL TO REPORT IT!

PROMPT REPORTING HELPS NTB

€SOSTS AND IT PROTECTSOU!

THANK YOU FOR YOUR COOPERATI

DISPATCH. DO NOT WAIT UNTIL YOU GET TO YOUR DESTINAION OR A TER-

REMEMBER THAT YOU MUST DO A WRITTEN ACCIDENT REPORT IN ADDI
TION TO CALLING DISPATCH AND TURN IT IN AS SOON A OSSIBLE.

TO CONTROL AND MANAGE AIDENT

ON AND DRIVE SAFELY

CALLING TRANSFREIGHT

When running a Transfreight load, you MUST make a phone call to them prior to departing one of their pick
up or delivery locations. Transfreight's phone # is sent down via Peoplenet on all of the loads we haul for
them, and the instructions for calling them are detailed as well. Dispatch has been inundated with calls
lately, between 4-10 per day, from Transfreight needing route updates. It is a requirement that you, the
driver, make these calls. When they are not made and Transfreight calls dispatch the effect is two-fold; 1)
Transfreight loses confidence in NTB since our drivers are not following procedure, and 2) unnecessary time is
taken away from dispatch which could be better utilized answering other driver’s calls and planning their next
load. Please be considerate to our customers, other drivers and dispatch by ensuring these calls are made.
Thank you for your attention, Jason




...............................................................................................................

...............................................................................................................

Since the Hub Advisory came out | have some additional news | want to share. P o

Targ et TARGET

Target has awarded us six new stores for 2008. These won’t be coming on until summer. We

will be losing two stores, which will be serviced out of another DC.

+ Stores going away — T794 (N. Canton OH), and T1881 (Shorewood, IL)

+ Stores coming on — T397 (Walker, Ml), T901 (Kalamazoo, Ml), T1052 (Wyoming, M| — just
up the road from NAGR), T1933 (Fort Wayne, IN), T2113 (Macomb Twp, Ml), T2440 (Fort
Wayne, IN)

meljer
Beginning Sunday 1/20 — stores M124, M125, M138 (Fort Wayne) will have their grocery moving
out of Lansing (currently this comes from Tipp City)

As you know, Meijer will be taking over servicing six Detroit stores, effective 1/27. These stores
are:
MO055, M057, M068, M109, M177, M185

We will begin servicing stores M226(Rockford, Ml), store M232 (Muskegon, MI), and I'm happy
to announce the addition of store M131(Indianapolis _IN), and M204(Mooresville, IN) effec-
tive 1/27

We also have been given the honor of opening up three new Meijer stores.

M234 Grove City, OH — opens 4/30
M246 Canal Winchester, OH — opens 4/30
M247 Urbana, IL — opens late summer

The new stores we are being granted from Meijer will put us into strategic areas where we have
a large volume of backhaul business already:

> Northern Grand Rapids (M226, M232) --- Ice Mountain
> Indianapolis (M131, M204)
»  Columbus (M234, M246)

The overall impact of these changes represents an annual increase (when all the changes are in
place), of approximately 300,000 additional miles to our system, from our core customers.

| hope you find this information to be as exciting as | do for the future. This gives us a great op-
portunity to improve our position as a company, and continue to grow with our core business, as
well as expand our business offerings with new customers. It is because of your efforts at pro-
viding excellent service to our customers, that we can be in a position to grow our business in an
economic time that is seeing many face challenges to survive.

Thanks for all your efforts,
Dave




